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Comprehensive Computer Education Project for 213 Government Senior Secondary Schools 
Department of School Education, Govt. of Haryana 

 
Prebid Clarifications and Corrigendum, June 29,2009 

 
Reference to the RFP issued on May 29,2009 for Selection of Build Own Operate / Build Own Operate Transfer (BOO/BOOT) Operator for supply, Installation and 

Maintenance of I.T. and Physical Infrastructure for ICT Labs in 213 Government Senior Secondary Schools, a Prebid meeting was  held on June 11,2009 at the Conference 

hall under the chairmanship of Commissioner & Director General School Education, Haryana. Detail of the companies that attended the Prebid along with their contact details 

is placed at Annexure A. 
 

The major points of the Prebid meeting along with clarifications are as follows: 

 
S.No Query Clause Page No Suggestion Company Decision 

 UPS Related Queries      
1. UPS Specifications: 

 
a) capacity of 6KVA 
b) Power factor 0.8 or higher 
c) Battery back time should not be 

less than 2 hrs on full load. 
Minimum  VAH capacity: 23000 
VAH 

d) ISO 9001/9002 

Table 1 20-21 a) UPS capacity of 7.5 KVA 
recommended for 24 PCs, 2 
printers and projector 

b) Request to consider 0.7 as the 
power factor 

c) We recommend the VAH 
capacity of  18000 VAH. Also 
charger capacity of UPS should 
also be indicated as 10 A at 
least to charge the batteries 
effectively 

d) ISO 14001 standards along with 
ETDC test reports certifying the 
claims 

San 
Media/Em
erson 

a) No change in the UPS capacity of 6KVA 
b) There will be no change in the power factor 
 
 
 
c) No Change 
 
d) The certifications required for UPS may now 

be read as:  
 
ISO 9001/9002 and ISO 14001 standards along 
with ETDC test reports certifying the claims. 

2. Power Back up arrangements Clause  b, 
Section II 

14 It is mandatory to opt for 2 
mandatory battery refreshments 
during contract period to ensure 
minimum power back up time is 
provided at all times 

San 
Media 

 Bidder will ensure replacement of batteries at least 
once during the contract period not later the 3rd year of 
contract. However the above is a minimum requirement 
and any additional refreshments of batteries to meet 
the SLAs would be the responsibility of vendor 
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S.No Query Clause Page No Suggestion Company Decision 
3. UPS Specs Table 1 20-21 Kindly advise if sound earthing for 

UPS would be the scope of vendor 
 Yes. Earting as already specified at page 28 of the 

RFP document , will be in the scope of the Service 
Provider. 

4. UPS specs Table 1 20-21 We propose the authority to 
consider higher rating of UPS as  
total power requirement for the 
hardware along with other 
peripherals would be more than 
6KVA 

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 
 

5. Turnover Criterion for UPS OEM Table 1 20-21 It was requested in the Prebid 
meeting to incorporate turnover 
criterion for the eligible UPS brands 

 The UPS OEM should have a minimum average 
annual turnover of Rs 10 cr during the last three 
financial years 

6. UPS specs Table 1 20-21 Request to introduce Static Bypass 
as part of UPS specifications 

 No Change 
 
 
 
 

Genset Related queries      
7. Genset  Table 1 21 Please specify DG set is single 

phase or three phase 
 
Department should provide 3 phase 
connection with sufficient load of 
meter 

San 
Media/ 
Core 
Projects 
and 
Technolog
ies Ltd. 

Single Phase 

8. Engine Should be electric auto start, 
water cooled,1500 rpm,4 stroke 
multiple cylinder, diesel operated 
confirming to relevant BS and IS 
standard. 

Table 1 21 Engine should be 23 HP at 1500 
rpm to support the required output 

Gemini 
Communi
cation Ltd. 

No Change 

9. Output frequency of 50 Hz+- 0.5 Hz Table 1 21 Output frequency of 50 Hz+- 5 Hz Gemini 
Communi
cation Ltd. 

Output frequency 50 Hz ± 2 Hz 
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S.No Query Clause Page No Suggestion Company Decision 
10. Output voltage not defined Table 1 21 Output voltage shall be single phase 

220 v with phase/neutral and 
earthing 

Gemini 
Communi
cation Ltd. 

Output voltage shall be single phase 220 v with 
phase/neutral and earthing. 

11. Fuel Cost is for Rated Capacity or 
Total Consumption 

Section II 
b(ii)Diesel 
Generator 

Page no : 
14-15 

Clarification required Everonn Fuel consumption shall be calculated on the rated 
capacity/ consumption ( litres per hour of 
operation) of the DG set provided. 

12. Genset Specs Table 1 21 As against 15 KVA DG set 
mentioned in the tender , it is 
proposed that the capacity of the 
DG set should also be 
proportionately enhanced as per the 
industry standards 

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

13. Engine should be electric auto start 
,water cooled ,1500rpm ,4 stroke 
multiple cylinder ,diesel operated 
confirming to relevant BS and IS 
standard 

Table 1 21 Engine should be electric auto start 
,air/water cooled ,1500rpm ,4 stroke 
multiple cylinder ,diesel operated 
confirming to relevant BS and IS 
standard 

Agarwal 
Group and 
Eicher 
Engines 

No Change 

14. Electrical wiring and equipments Table 1 21 Also clarify if AMF panel  is 
envisaged to be provided  as  part of 
genset 

San 
Media 

AMF panel requirement is not envisaged as part of 
genset. However bidder may provide the same for ease 
of genset operations and management. 

15. Diesel Generator- Department will 
make the payment for fuel 
consumption to be  rated 
capacity of the generator 
and generator usage hour. 
The same will be disbursed along with 
the Quarterly Guaranteed 
Revenue (QGR) payment to the 
bidder after due verification of the 
same by the school 
principal/headmaster 

Section II 
b(ii) 
 

15 
 

We request the department 
that fuel disbursement to be 
managed by the School 
authorities 
 

Educomp No change. Fuel availability and operations of the 
generator would be the responsibility of the 
vendor. 
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S.No Query Clause Page No Suggestion Company Decision 
16. DG Set specifications 

• The average turnover of engine 
and alternator 
manufacturers(OEM) should be 
minimum 200 crores per anum in 
last three financial years (2005-
2008) and average annual 
turnover of DG set manufacturer  
(OEM) should be minimum 20 
crores in  three financial years ( 
2005-08). DG set OEM shall 
submit support documents for 
compliance to eligibility criterion 
along with serial numbers of 
engine and alternator to be  
supplied. Further DG set OEM 
must furnish the authorized user 
certificate from the engine and 
alternator manufacturers(OEM) 

Table 1 21-22 • In place of turnover criterion, 
request is to introduce 
Performance Guarantee from 
OEM  

San 
Media 

Refer response to query No. 19 

17. A proper canopy/shed arrangement 
has to be provided to house the 
Generator .Fuel tank shall be provided 
inside the enclosure and shall have 
the capacity for not less than 8 hours 
of operation. The school authority will 
facilitate identification of a suitable 
location to ensure minimum 
disturbance to school learning 
environment 
 
Acoustic level must conform to the 
standards as per Central Pollution 
Control Board (CPCB) norms 
Suitable foundation, vibration isolation 
mounting should be provided 

Table 1 21 DG Set will have a sound proof and 
weather proof  canopy , hence no 
separate shed would be required. 
Noise level will be 72dba at 1m 

Gemini 
Communi
cation Ltd. 

Only Sound proof, weather proof Canopy is 
required. Word “shed” deleted 
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S.No Query Clause Page No Suggestion Company Decision 
18. Genset Table 1 21-22 The turnover of engine and 

alternator of 200crore should not be 
imposed upon as it is already 
mentioned in the eligibility criteria 

Core 
Projects 
and 
Technolog
ies Ltd. 

Refer response to query No. 19 

19. Genset turnover criterion Table 1 21-22 Request to reduce the DG set OEM 
turnover criterion from 20 cr to 10 cr 

Sanjay 
Diesels 

The turnover criterion is modified as follows:   
“The turnover of the Engine and alternator 
manufacturers (OEM) should be minimum 
Rs. 200 Crores per annum during the last three 
preceding financial years and turnover of the DG 
set manufacturer (OEM) should be minimum 
Rs. 10 Crores per annum during the last three 
financial years. However, the DG set OEM shall 
submit the authorization certificate from the OEM 
of the Engine and Alternator and shall also submit 
the serial number of the Engine and alternator to be 
supplied”. 

20. Electrical wiring and Equipment  -  
Earthing  

Table1  
Specifications 
Sl.no 13 

28 What should be  the depth for 
Earthing 

Everonn Refer to Pg 28 of the RFP  for minimum earthing 
specifications. The depth of the earthing should be 
such that the earth resistance value should be less 
than 0.5 ohm. Installation and earthing will be 
strictly as per IE rules 1956. 

Computers and Servers      
21. Computers and Servers Table 1, SI. No 

4 
22 Server & computers other than intel 

processor should also be 
considered  

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 
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S.No Query Clause Page No Suggestion Company Decision 
22. Processor: Intel Core 2 Duo 

E8400 or higher with Q35 or higher 
Intel chipset. 
Processor Speed: 3.0 GHz 
System Bus: 1333 MHz 
Cache: 6MB L2 Cache Graphic Card: 
Onboard Intel GMA 3000 Graphics, 
Integrated Or Equivalent 
 

Table1:Specific
ations 
S.No3: 
 

22 Does not Allow bidders to quote for 
AMD based servers: 
 AMD Phenom X3 
8750 or higher with AMD 740 
chipset or higher with Processor 
Speed of 2.4 GHz and 1.5 MB L2 
cache and 2MB L3 cache may be 
added to the same. 

AMD No Change 

23. Processor: Intel Core 2 Duo 
E6850 or higher with Q35 or higher 
Intel Chipset 
Processor Speed: 3.0 GHz 
System Bus: 1333 MHz 
Cache: 2MB Advanced Transfer 
Cache Graphic Card: Onboard Intel 
GMA 3000 Graphics, Integrated 
Or Equivalent 

Table1:Specific
ations S.No4: 
Computers 
 

22 Does not Allow bidders to quote for 
AMD based Desktop Computers : 
AMD Athlon X2 7750 or higher 
with AMD 740 chipset or higher 
AMD chipset with Processor Speed 
of 2.7 GHz and 1MB L2 cache and 
2MB L3 Cache may be added to the 
same. 

AMD No Change 

24. Computers specifications: Intel core 2 
duo processor E6850 or higher with 
Q35 or higher intel chipset, Processor 
speed 3Ghz or higher, system Bus: 
1333 MHz, Cache 2 MB advanced 
transfer Cache, Memory 2GB DDR2 
RAM 

Table 1 Pg 22 The product quoted is end of life. 
Request to change it to E 7500/2.93 
Ghz/3MB L2 Cache.1066 MHz 

Intel  Only minimum specifications have been indicated 
in the tender. The word “Higher” specifies that the 
vendor needs to quote a higher specification of the 
product in cases like ‘end of Product life’. 

Projector, Printer, Networking  
Related queries 
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S.No Query Clause Page No Suggestion Company Decision 
25. Projection System 

 
Section 
n II 
c(iv) 
 

15 & 16 
 

We propose that in place of 
projector the department should 
consider taking the portable “ 
integrated projector” which is a 
comprehensive computer with a 
projection system of almost same 
configuration which can be used to 
impart computer aided  education in 
a classroom. 

Educomp No Change 

26. Projection system Table1 
Specifications 
Sl.no 8  

23 Request to include Epson Brand 
and LCD Technology 
 

Epson The eligible Brands for Projector may now be read 
as: Toshiba / Sharp / HP / Hitachi / Panasonic / 
Mitsubishi / Sony /  Dell / BenQ / Globus / NEC / 
Epson / Infocus / Acer 

27. Projection System. 
Brands Mentioned :  
Toshiba/sharp/HP/Hitachi/Panasonic/ 
Mitsubishi/sony. 

Table1 
Specifications 
Sl.no 8  

23 Shall we provide other Brands like 
HCL,BENQUE,LG for Projection 
System 

Everonn Refer response to query No. 26 

28. Projection System Table1 
Specifications 
Sl.no 8  

23 Request to include Infocus brand in 
the projectors 

HCL Refer response to query No. 26 

29. Projection System Table1 
Specifications 
Sl.no 8  

23 Request to include Acer brand in the 
projectors 

Acer Refer response to query No. 26 

30. Projection system Table 1, point 8 23 Please specify ceiling mount for the 
projection system is required 

San 
Media 

Ceiling mount for the projection system is required 

31. Brands Table 1, point 8 23 Department is requested to consider 
equivalent brands other than 
mentioned in the tender 
 

Core 
Projects 
and 
Technolog
ies Ltd. 

Refer response to query No. 26 

32. Amend the tender specification for 
printer from Network Laser to Duplex 
Laser printer as it will  help to work on 
high load and save the paper also. 

Table 1, point 5 23  Samsung No change 
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S.No Query Clause Page No Suggestion Company Decision 
33. Network Printer: Laser 

Based B&W 
(1200x1200dpi). 16 ppm, 
External I/O Port 1 USB 
Port Supports MS 
Windows XP 
Professional/Vista/Server 
2003 & Linux O/s 
 

Table 1, point 5 23 Request for changing 
the resolution to 
HQ1200 dpi for 
making it more 
generic. 

Brother 
India  

Network Printer specifications may now be read as 
: Laser Based B&W 
(1200x1200dpi)/HQ1200. minimum 16 ppm, 
External I/O Port 1 USB Port Supports MS 
Windows XP Professional/Vista/Server 2003 & 
Linux O/S 
 

34. Amplifier,Speakers and Mike set. 
Brand  Mentioned : 
Philips/Bosch/Ahuja 

Table1  
Sl.no 9,10& 11  

24 Can we provide other Brands also. Everonn The eligible Brands for Amplifier, speakers and 
Mike set would be now be read as: 
Philips/Bosch/Ahuja/AKG 

35. Networking equipments Table1  
Sl.no 6 and 
13(LAN 
equipments)  

23 Request to incorporate eligibility 
criterion for the eligible networking 
equipments for the project 

DLink The eligibility for networking OEM would be now 
read as: 
Networking OEM  having an annual  turnover of Rs 
100 cr  

36. Networking Table 2 , Sr No 
6 

29 Request to include networking 
components as BOOT component 
instead of BOO component 

 The BOO/BOOT component for LAN equipments 
may now be read as BOOT 

37. Printer Consumables Point viii, 
consumables, 
bullet point 2 

18 It was requested to clarify the printer 
consumables 

 The consumables for printer may now be read as: 
 
4 new standard cartridges in addition to  the 
preloaded cartridge  and 4 refills whereby every 
cartridge may be refilled only once and refill 
cartridge capacity should be at least 70% of the 
new cartridge 

EMD related queries       
38. EMD of Rs 20,0000 in form of demand 

draft 
Important 
Information 

2 Request to allow Bank Guarantee San 
Media, 
Educomp, 
Everonn 

No Change 

Payment terms      
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S.No Query Clause Page No Suggestion Company Decision 
39. Payment Terms Clause 37 60 Authority to consider at least 50% as 

mobilization advance for installation 
& commissioning of hardware at 
sites , as major investment lies on 
the hardware procurement 
only.Balance can be paid on 
Equated installments over the 
project period 

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

40. Payment terms: QGR Clause 37 60 Request for 60% payment after 
implementation as hardware cost 
and balance 40% in form of QGRs 

San 
Media 

No Change 

41. Hardware upgradation Table 1, Note 30 It wont be possible to provide the 
latest hardware during the currency 
of the project. Department should 
consider additional payments for 
upgradation 

Core 
Projects 
and 
Technolog
ies Ltd. 

No change. Infrastructure provided must be able to 
meet the SLAs at all times during the project 
duration 

42. Payment terms Clause 37 60 Request to release the due 
payments within 10 days of 
completion of deliverables 

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

Eligibility Conditions related 
queries 

  1.    
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S.No Query Clause Page No Suggestion Company Decision 
43. Bidder (prime bidder in case of 

consortium) should 
have successfully 
completed/executing a 
similar scope of work 
of supply, installation 
and maintenance of 
IT Infrastructure 
in Schools (preferably 
Government Schools) in 
India for atleast 100 
schools in a single state. 
 

Clause 4 point 
viii and x 
 

35 
 

Department is requested to make it : 
Bidder (in case of 
consortium/JV , at least one of the 
partner individually) 
should have successfully 
completed/executed a 
similar project in the field of CE 
and CAE in India for atleast 100 
Government Schools in a single 
state for 
last three years. 
Since this is a project for 
Government Schools, only 
experience in Government Schools 
should be considered. 
 
 

Educomp Eligibility Clause 4 point viii and x on Pg 35 may 
now  jointly be read as:  
 
bidder(company/consortium must  satisfy EITHER 
of the conditions mentioned below 
 
1. The bidder (prime bidder in case of consortium) 
should have a minimum average annual turnover of 
INR 100 crores in the last three financial years AND 
the bidder (prime bidder in case of consortium) 
should have successfully completed/executing a 
similar scope of work of supply, installation and 
maintenance of IT Infrastructure in Schools 
(preferably Government Schools) in 
India for atleast 100 schools in a single state 
 
2. The bidder/consortium should have a minimum 
average annual turnover of INR 100 crores in the 
last three financial years . In case of consortium 
the prime bidder must satisfy 51% of the turnover 
criteria  AND the bidder (prime bidder in case of 
consortium) should have successfully 
completed/executing a similar scope of work of 
supply, installation and maintenance of 
IT Infrastructure in Schools (preferably  
Government Schools) in India for atleast 100 
schools in a single state 
 
3. The bidder (prime bidder in case of consortium) 
should have a minimum average annual turnover of 
INR 100 crores in the last three financial years AND 
the bidder (at least one member in case of  
consortium) should have successfully 
completed/executing a similar scope of work of 
supply, installation and maintenance of 
IT Infrastructure in Schools (preferably 
Government Schools) in India for atleast 100 
schools in a single state 
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S.No Query Clause Page No Suggestion Company Decision 
44. Turnover    Can we cosider the Turnover of 

2008-2009 also. 
 Yes, but only if the audited and adopted balance 

sheet under companies act is enclosed as part of 
prequalification. 

45. The Bidder (prime bidder in case of 
consortium)  should have a minimum 
average annual turnover of INR 100 
Crores in the last three financial years 

Clause 4, point 
viii 

35 Turnover of any one of the 
consortium partner should be 
considered instead of prime bidder 

San 
Media 

Refer the response to query No. 43 

46. Bidder (prime bidder in case of 
consortium) should have successfully 
completed/executing a similar scope 
of work of supply, installation and 
maintenance of IT Infrastructure in 
Schools (preferably Government 
Schools) in India for at least 100 
schools  in a single state. 

Clause 4, point 
x 

35 Experience of any one of the 
consortium partner should be 
considered. 
 
Any experience in education vertical 
like college/university should also be 
considered apart from schools 

San 
Media/Cor
e 
Technolog
ies 

Refer the response to query No. 43 
 
 
 
 
 
No Change 

47.  Turnover  Clause 4, point 
viii 

35 The project Cost for 213 school  will 
be around 10 lakhs per school  so 
we feel 100 cr turnover is too high.  
We request you to reduce to 50cr. 
  

Everonn Refer the response to query No. 43 

Evaluation Criterion related queries      
48. Average Annual Turnover  Clause 21  46- 47 We suggest 10 marks  to be given 

for  100 Crs and propotionatly less 
for below 100 crs (ie)  100 crs – 10  
marks, 
50 -100  7 marks , less than 50 3 
marks 

Everonn No Change 

49. Experience of PPP Projects: 10 marks 
Experience of Facility Mangement:15 
marks 

Clause 21  46- 47 Experience of education vertical 
should also be added 

San 
Media 

No change.  
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S.No Query Clause Page No Suggestion Company Decision 
50. Hardware OEM as 

consortium partner 
 

Clause 21  46- 47 We propose it should read as 
Hardware OEM as consortium 
partner or 
association/tie up with 
Hardware OEM, which is a normal 
practice for such tenders. 
 

Educomp No Change 

51. Consortium/Joint venture with 
hardware/OEM would be given 
additional marks in technical 
evaluation. 

Clause 21  46- 47 Additional Marks should also be 
given when authorization from OEM 
is also provided 

San 
Media 

No Change 

52. Technical Evaluation:  
Hardware OEM as consortium 
partner: 10 marks 

Clause 21  46- 47 This will lead to monopoly of 
Hardware OEMs  

San 
Media 

No Change 

53. Experience in facility 
Management Services : 15 marks 
 

Clause 21  46- 47 We understand “Facility 
Management Services” 
means the bidder should 
have an experience of running & 
maintaining the Computer Education 
& Computer Aided Education. Kindly 
confirm. 

Educomp Experience of maintenance of IT infrastructure 
would be treated as Facility management 
experience 

54. Proposal achieving a Total Technical 
Score (T) less than 70 will be treated 
as “Not Substantially Responsive” and 
will not be considered further. 
Only the technically qualified bidders 
will be informed for opening of 
the commercial bid. 

Clause 21  46- 47 We propose that Proposal 
achieving a Total Technical 
Score (T) less than 60 will be 
treated as “Not Substantially 
Responsive” and will not be 
considered further. Only the 
technically qualified bidders will be 
informed for opening of the  
commercial bid.This is to ensure the 
maximum participation. 

Educomp No Change 
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S.No Query Clause Page No Suggestion Company Decision 
55. Local Presence in the 

State: 5 Marks 
Clause 21  46- 47 We propose that the 

weightage for the local 
presence in the state should be also 
be increased to 10 
marks 
 

Educomp No Change 

56. Average Annual 
Turnover of Prime 
Bidder for the past three 
Financial Year 
100 Crores< turnover< 
150 crores: 3 Marks 
150 Crores< turnover< 
200 crores: 7 Marks 
200 Crores< turnover 
: 10 Marks 
 

Clause 21  46- 47 We propose the following 
Average Annual Turnover of 
Prime Bidder for the past 
three Financial Year 
100 Crores< turnover< 130 
crores: 5 Marks 
130 Crores< turnover< 170 
crores: 7 Marks 
170 Crores< turnover 
: 10 Marks 
 

Educomp No Change 
 
 
 
 
 
 

Service Level Agreement      
57. Inoperability of ICT Lab: The lab 

should not be inoperable for a 
continuous period of two working 
days, or for more than a cumulative 
period of four working 
days in a month. ICT lab in a School 
will be deemed inoperable If any or all 
of the below is applicable 
• 5 or more computers are 
simultaneously non functional. 
• Networking is inoperable for the 
entire 
lab working day • Projector is 
inoperable for the entire lab working 
day • Power back up is not available 
for the entire lab working day 

Clause 
36,Table 4 
 

58-60 
 

The penalties should be 
rationalized 
 

Educomp No Change 
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S.No Query Clause Page No Suggestion Company Decision 
58. Availability of Lab 

Technician in ICT Lab. 
If the lab technician is 
absent for a continuous 
period of two working days(without 
permission from school Principal/ 
Headmaster) or more than a 
cumulative period of four working days 
in a month (with or without 
permission of Principal/Headmaster) 
 

Clause 
36,Table 4 
 

58-60 
 

If he is moving on leave for more 
than 4 days we will provide 
substitute in lieu of the same. 
 

Educomp No Change, Substitute must be made available to 
replace the lab attendant in case of his absence 

59. SLAs Clause 
36,Table 4 
 

58-60 
 

Service Provider may be given three 
opportunities in case of non 
compliance of contract 

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

60. Implementation Schedule Clause 
36,Table 4 
 

58-60 
 

Implementation schedule should be 
relaxed  

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

61. SLAs Clause 
36,Table 4 
 

58-60 
 

SLAs to be relaxed Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

62. Service Level Agreement on Power 
Back up 

Clause 
36,Table 4 
 

58-60 
 

At schools where prolonged power 
cuts especially in summers are 
experienced, UOPS would provide 
power back up of 2 hrs followed by 
6-7 hrs of genset usage in worst 
case scenario. This is not feasible 
and may be exempted from 
penalties 

San 
Media 

No Change 

 Others      
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S.No Query Clause Page No Suggestion Company Decision 
63. Curriculum Section I (ii) 10 • Will the syllabi be designed 

&developed by the service 
provider or will it be provided 
by the department 

• Further will syllabi be based 
on IT –Education or modular 
employability skills like 
vocational etc? 

Core 
Projects 
and 
Technolog
ies Ltd. 

Not relevant to scope of BOO operator 

64. Course Curriculum. Section I b (ii) 10 Department is requested to provide 
us the outline of the course content 
before the tender submission 

Educomp Not relevant to scope of BOO operator 

65. Acceptance Testing Clause 31 55 Acceptance testing procedure may 
be defined in advance.  

San 
Media 

Refer Clause 31, Pg 55 for the acceptance test 
details . However further details would  be 
communicated to the selected bidder 

66. Faculty Section I b (ii) 10 Please clarify whether the 
compensation & incentives of the 
teaching faculties will be taken care 
by department itself. 

Core 
Projects 
and 
Technolog
ies Ltd. 

Not relevant to scope of BOO operator 

67. Bidder will ensure Proper room 
lighting during projector operation by 
providing required CURTAINS. No 
and size of windows not mentioned . 

d 
Miscellaneous 
item: 
iv Curtains 

18  Pls specify the size and no of 
windows in the LAB 

Everonn Bidder has to provide the curtains as per the actual 
site conditions. 

68. Who are the stakeholders 2 Project 
profile b  

10 Clarification required Everonn Refer Clause 2 Pg 9-10 

69.   Electricity     Whether the bidder has to fix the 
submeter to follow the reading. And 
payment of EB Bill . Clarification 
required. 

Everonn Electricity charges would be borne by department 

70. Ceiling Fans Table 1, S.No 
13 

28 Please clarify whether necessary 
hooks are available in the ceiling or 
department will provide the required 
set up during installations 

San 
Media 

Bidder is expected to visit few of the site locations 
for better understanding of the site. In all cases the 
site is provided to bidder on as is where is basis 
and bidder has to arrange for any requirements for 
deployment of the specified infrastructure 
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S.No Query Clause Page No Suggestion Company Decision 
71. Edusat Section II b(ii) 14 Elaborate the scope of integration 

with Edusat and ICT labs 
 Genset power supply is to be extended to the 

Edusat facility/ facilities which includes cabling 
and provision of  one multiple 15 Amp socket to be 
provided next to Edusat UPS 

72. Internet Section II c(vii) 16 1.  Duration of the internet 
connectivity per annum as 
per syllabi 

2. Authority will take care of all 
deposits for getting internet 
connections at each site  

3. The charges for the period 
will be reimbursed by the 
authority to the service 
provider  

4. is there any relaxation 
allowed for the locations 
where 512 kbps speed is not 
been provided by any   ISP a 
provider or internet facility is 
not available  

Core 
Projects 
and 
Technolog
ies Ltd. 

It is expected that broad band would be available at 
all locations during the contract period. During 
actual implementation ,for the locations where 
broadband internet is not available, department 
reserves the right to allow the bidder for dial up 
connection option till the time broadband is 
available 

73. Internet 
 

Section II c(vii) 
 

16 
 

Based on our experience of having 
worked with close to 14,000  
Government Schools 
across the country and 
further with Government of Haryana, 
we suggest that 512kbps may not 
be available in all location so we 
request the department that 
standard dial-up should also be 
provided as an option. 
 

Educomp Refer to response to query No.72 
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S.No Query Clause Page No Suggestion Company Decision 
74. Software Requirement 

 
Section II 
c(viii) 
 

16 
 

We request the department to 
provide us the software/ 
media to us at the time of 
signing of the agreement. 
 

Educomp To be coordinated with successful bidder 

75. Management Information 
System 
 

Section II 
c(ix) 
 

17 
 

We request the department to clarify 
us the MIS should be 
online or offline software. 
 

Educomp Online MIS 

76. Fire Extinguisher Section II 
d(i) 
 

17 
 

Please specify the weight of Fire 
extinguishers to be supplied 

San 
Media 

4.5 Kg 
 
 

77. Lab technician Section II 
e(iii) 
 

18 What is the compensation payable 
to lab technician which has a direct 
impact on pricing? 

Core 
Projects 
and 
Technolog
ies Ltd. 

To be decided by successful Bidder. However, the 
wages must adhere to the statutory provisions/ 
laws governing such deployment. The successful 
bidder shall be liable for all actions pertaining to 
such deployment. 

78. Bid validity to be 180 days Clause 12 41 Request for reducing bid validity to 
90 days as the battery prices keeps 
on fluctuating depending upon the 
price of lead on LME index. Request 
to introduce price variation clause 
based on LME index 

San 
Media 

No change 

79. PPP Model Section I 10 We suggest a Single model as it wil 
be easy to select the bidder for the 
services needed 

Core 
Projects 
and 
Technolog
ies Ltd. 

No change 
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S.No Query Clause Page No Suggestion Company Decision 
80. Envelope 2: - Technical 

Proposal super scribed as 
“Envelope 2 - Technical 
Proposal", complete 
with all technical 
details". In the 
technical proposal, there 
should not be any indication about the 
prices of any of the products offered. 
Envelope 2 should 
contain two copies of 
the technical bid marked 
as "Original" and "Copy" along with 
soft copy of 
the technical bid.  

Clause 5 
 

36-37 
 

Department is requested to freeze 
on only on the hard copies of the 
Technical bid marked as “Original” 
and 
“Copy” 

Educomp No change.  

81. Monitoring Clause 29 55 Department to define the 
benchmarks, formats and 
methodology of project monitoring 

Core 
Projects 
and 
Technolog
ies Ltd. 

To be decided with the successful bidder 

82. Site Handover Clause 30 55 Department is requested to 
handover the sites to service 
provider within the stipulated period 
failing which no penalty would be 
charged for non existence of 
sites/delay in handling over the 
proposed sites 

Core 
Projects 
and 
Technolog
ies Ltd. 

Accepted 

83. Pre-dispatch Inspection Clause 32 56 TA/DA expenses of inspection team 
should not be at bidder’s cost 

San 
Media 

Yes. TA/DA for inspection team shall be borne by 
the Department. 

84. Pre Dispatch Inspection / Sample 
Approval  

Clause 32  56  whether the  Inspection  will be in 
one location or vendors Location . 
Clarification required. 

Everonn To be decided with the short listed bidder 
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S.No Query Clause Page No Suggestion Company Decision 
85. Pre-dispatch inspection Clause 32 56 Selected items could be tested 

either at District level or at the OEM 
place. It should be confined to 5% in 
place of 10% mentioned 

Core 
Projects 
and 
Technolog
ies Ltd. 

No Change 

86. last date for submission of bids Important 
information   

2 We urge the Authority to consider 
the bid submission date to three 
weeks from the date of uploading of 
pre bid clarifications 

Core 
Projects 
and 
Technolog
ies Ltd. 

Last date of bid submission has been extended to 
July 10,2009 3.00 pm 
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Annexure A 
 
The list of the companies and contact details that attended the Prebid meeting  
 

S.No Name of the Company Name of the 
representative 

Designation Address Phone no E.mail 

1.  ACE Centre Limited Harbir Dalal Director New bus stand,Kailash colony 
Rohtak,haryana 

9896330094 
9812433394 

 

2.  ACER india (Pvt) Ltd Anil.k.Upadhyay Asst Manager Sales B-28,Grnd floor 
Okhla industrial area ,phase 1 
New Delhi 110020 

9899087072 
 

Anil_upadhyay@acer.co.in 

3.  AMD Far East Ltd Varun Jaitly  Field Application Engineer Hotel Crowne Plaza,’O’ Floor 
New friends Colony 
New Delhi 110065 

9871218774 
11-41672614 

Varun.jaitly@amd.com 

4.  AMD Far East Ltd Varun Arora B.D.M Hotel Crowne Plaza,’O’ Floor 
New friends Colony 
New Delhi 110065 

989937552 Varun.arora@amd.com 

5.  AuricConsulting & 
Service  

Ashish Pandey Country Head E-32 Okhla Industrial Area 
.New Delhi 110020 

9818719922 ashish@auricconsulting.co.in 

6.  AuricConsulting & 
Service Technologies 
Ltd 

Kanchan 
Sharma  

GM E-32 Okhla Industrial Area 
.New Delhi 110020 

9999111279 kanchan@auricconsulting.co.in 

7.  Brother International 
(India)Pvt Ltd 

Rajeev Nair AM-Corporate 1003-04,JMD Regent Square  
Main Mehrauli gurgaon road  
DLF phase ii,gurgaon 122002 

98100042375 Rajeev.nair@brother.in 

8.  Career Launcher India 
Limited  

G.S Sethi Consultant ,TVET SCO 451-452 Sector 35C 
Chandigarh 160017 

9872224954 Gs.sethi@careerlauncher.com 

9.  Chawla Digital Systems 
Pvt Ltd 

Akash Chawla M.D SCO 175-176 
Sec 17-C Chandigarh 

9815174449 chawla@chawladigital.com 

10.  Comp-Point Systems (I) 
Pvt Ltd 

Parveen K 
Narang 

 B-2/13, Janakpuri New Delhi-
58 

25501359 techkidz@gmail.com 

11.  Core Projects and 
technologies 

Sarabjit kalsi Project consultant  Sco 110-111 4th floor sector 34-
a Chandigarh 160034 

98155545711 Sarabjit.kalsi@coreprojectstech.com 
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S.No Name of the Company Name of the 
representative 

Designation Address Phone no E.mail 

12.  D-link (india) Ltd. Gurpal.S.Bhatia Branch Manager Sco 175 iind level Sector 38 
C&D Chandigarh 160036 

9878888724 gurpals@dlink.co.in 

13.  Educomp Solutions Ltd Shashi Kaul  AVP -ICT 514 Udyog Vihar Phase II 
Gurgaon 122001 

9810314299 Shashi.kaul@educomp.com 

14.  Educomp Solutions Ltd Anil Bhardwaj VP-ICT 514 Udyog Vihar Phase II 
Gurgaon 122001 

9811553994 anil.bhardwaj@educomp.com 

15.  Eicher Engines Anoj.K.Jain Junior Manager Service SCO 119 IInd floor Mansa Devi 
Complex Sector 5 Panchkula  
134109 

9878002109 anojjain@tmtl.co.ina 

16.  Eicher Engines Sonu Bhatia  Deputy Manger -Sales SCO 119 IInd floor Mansa Devi 
Complex Sector 5 Panchkula  
134109 

9888629292 sbhatia@tmtl.co.in 

17.  Emerson Network 
Power (India) Pvt Ltd 

Vivek Bali AM Business 
Development 
Govt.&Banking Verticals 

SCO 58 2nd Floor Sector 47-C 
Chandigarh 160047 

9216856921 Vivek.bali@emerson.com 

18.  Epson India Pvt Ltd Tarit K Ghosh Corporate Sales  101-104 1st floor .89.Hemkunt 
Chambers Nehru place New 
Delhi 110019 

9811595539 tarit@eid.epson.co.in 

19.  Epson India Pvt Ltd Pawan K Bhan AM Channel Sales 101-104 1st floor .89.Hemkunt 
Chambers Nehru place New 
Delhi 110019 

9779165556 pawank@eid.epson.co.in 

20.  Escorts Ltd 
Agri machinery 
marketing division 

N.N Uniyal Chief Manger -Service Sco 198-200 2nd Floor 
Sector 34-A Chandigarh 
160022 

9915031648 nn.uniyal@escorts.co.in 

21.  Everonn Systems India 
Limited 

Gopal.K.sharma Senior Manger Training 
Solution ICT 

No J-366 New Rajinder nagar 
,New Delhi 110060 

9968233446 gopalkrishan@everonn.com 

22.  Everonn Systems India 
Limited 

Anil Kumar  Regonal Manager 
North East 

No 82 IV Avenue Ashok Nagar 
Chennai 
600083 

44-237118202/03 anil@everonn.com 

23.  Gemini Communication 
Ltd 

Anurag Ahlawat Business head North 
Region 

234-A Grnd Floor Chandi plaza 
,Sant Nagar ,East of Kailash 

97117933 Anurag.ahlawat@gcl.in 

24.  Globus Infocom Ltd Surbhi Chugh Regional Manager(ETG) 1st floor SCO 117-118 
Sector 17-B Chandigarh 
160017 

9780011006 Surbhi.chugh@globusinfocom.com 
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S.No Name of the Company Name of the 
representative 

Designation Address Phone no E.mail 

25.  HCL Infosystems Ltd Sidhi Tyagi  Key Accounts Executive Office automation division Sco 
120-121 1st floor Sector 8-C 
Madhya Marg ,Chandigarh 
160019 

9216211428 Sidhi.tyagi@hcl.in 

26. HHCL Ashish  Mittal RM  9876611574 ashishmittal@hcl.in 
27.  HP India Sales Pvt Ltd. Gajjan S Bains  Area Sales Manager 

(North up country) 
Imaging & Printing Group 

Tower –D ,6th floor Global 
Business Park  
Mehrauli Gurgaon Road  
Gurgaon 122002 

9876082242 Gajjan.bains@hp.com 

28.  HP India Sales Pvt Ltd. Vishwanath 
Saxena  

Account Manager 
Enterprises Sales  

Tower –D ,6th floor Global 
Business Park  
Mehrauli Gurgaon Road  
Gurgaon 122002 

9878029533 vsaxena@hp.com 

29.  HP India Sales Pvt Ltd. G.S.Sondhi Branch head Chandigarh 9878032808 Gaginder.singh.sondhi@hp.com 
30.  Intel India Pvt Ltd  Sandeep 

Sharma  
B.D.M Chandigarh 9814092237  

31.  Innovative Secure 
Technologies Pvt Ltd 

Aman Khullar  Sco 63 IInd Floor Sector 32-C 
Chandigarh 

9814004277 amankhullar@satyam.net.in 

32.  Microsoft Corporation 
(INDIA) Pvt Ltd 

Amit Jindal Account Manager  7th Floor ,Tower B,DLF infinity 
towers DLF cyber citi Sector 
25A Phase II Gurgaon 122002 

9999308096 amjindal@microsoft.com 

33.  Modi Peripherals P Ltd  Jamshed Alam Verical Business Manager B-3/43 Safdarjung Enclave 
New Delhi-29 

9871295005 jamshed@modiithub.com 

34.  NICT  Mukesh hajela CEO & Vice Chairman GF 31 ,1st Floor Scheme no 54 
,Vijay Nagar,Sayali Square 
,Indore 452010 

9827024952 nicthoin@yahoo.com 

35.  NIIT Ltd Rajat Sharma  Business Executive -GSA Regional Office (North) 
8,Balaji Estate ,Guru Ravidas 
marg ,Kalkaji ,New Delhi 
110019 

9811777845 Rajat.sharma@niit.com 

36.  Numeric Power 
Systems Limited  

Kishoe K 
Behera 

AVP Marketing  Plot no 34 ,Industrial Area 
,Phase II Panchkula 134112 

9316263764 k.k.behera@numericups.com 

37.  Numeric Power 
Systems Limited 

Vinod K 
Khurana 

Manager Marketing Plot no 34 ,Industrial Area 
,Phase II Panchkula 134112 

9316302335 vinodkhurana@numericups.com 
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S.No Name of the Company Name of the 
representative 

Designation Address Phone no E.mail 

38.  Samsung India 
Electronics Pvt Ltd 

Captain S Shahi IT-Sales Sco 4-5 1st Floor Sector 8-C 
Madhya Marg Chandigarh  

9988426677 Captain.s@samsung.com 

39.  SAN Media Ltd M.Gunasekar Dy GM Business 
Development 

#15 ,Anusya Street ,R.R Puram 
,Chennai 
600024 

944507242 
9444488861 

guna@sanmediainfo.com 

40.  Sanjay Diesels  R.K.Sharma  President Marketing  1580 ,Church Road ,Kasmere 
gate ,Delhi 1100006 

9811031747 info@dgsets.com 

41.  Sanjay Diesels Sanjay Sharma   1580 ,Church Road ,Kasmere 
gate ,Delhi 1100006 

9810027888 info@dgsets.com 

42.  Skyline Power solutions  N.K.Prasad  Sales Officer  13-14 Raja Garden ,New Delhi 
110015  

9212552666 marketing@generator.co.in 

43.  Stakshi Traders 
(Godrej) 

Narendra  
Khurana  

 SCO1136,2nd floor sector 22-B  
Chandigarh 

9872820267 Stakshi22@gmail.com 

44.  Spectra Computech Pvt 
Ltd  

Bhupinder Pal 
Singh 

 SCO2923-24,2nd Floor Sector 
8-C Chandiarh 

9872621517 Spectra_mkt@sify.com 

45.  Tritronics Indai Pvt Ltd Lalit M Sati Sr.Executive 794/1A Joshi Road ,Karol Bagh 
,New Delhi 11005 

9878451705 @tritronicsindia.com 

46.  Tritronics Indai Pvt Ltd Rajesh Sharma Dy Area Manager SCO 6 ,IInd Floor ,Sector 41 –
D Chandigarh 

9878890187 tiplchandigarh@tritronicsindia.com 

47.  Veena Industries Ltd Lalit K Dehariya AM-Sales C-13 Sector 4 Noida-201301 9871534972 Lalit.dehariya@veenaindustries.com 
48.  Veena Industries Ltd Kailash Hassija AM-Sales C-13 Sector 4 Noida-201301 9811565454 @veenaindustries.com 
49.  Wipro Ltd Deepak Tandon Regional Account 

Manager 
SCO 208-209 Sector 34 A 
Chandigarh 160022 

9872777745 Deepak.tandon1@wipro.com 

50.  Wipro Ltd Anish Gupta Account Manager SCO 208-209 Sector 34 A 
Chandigarh 160022 

9915566868 Anish.gupta@wipro.com 

51.  Xerox India Ltd Sanjeev Banga  DGM Corporate 
Engagement  

6,Jungpura Extension  
Near post office New Delhi 
110014 

9818066282 Sanjeev.banga@xerox.com 

 


