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Subject: Addressing the grievances through e.mail.
Dear

It has been noticed by me that large number of employees of Education Department
whether teaching or non teaching come to meet me in Chandigarh, wasting lot of time, energy
and money. In today’s world this is totally unwarranted and wasteful. Directorate of School

Education being a heavy establishment, it is very difficult for the Director to give all of them a
patient hearing.

In view of the above it has now been decided that the grievances of the employees of
the department and Private Schools (those requiring recognition from the Deptt.) should be
addressed to me at the e-mail address ‘edusecondary@hry.nic.in’ only. Nobody would be
entertained at the Directorate Headquarter without having sent his grievance through an email.
Depending upon the type of work the grievance redressal is expected to take from about one and
half to two months. After sending their e-mails they should wait for the said period for the reply.
I am sure that the Grievances Cell which has been set up at the Headquarter would get their
grievances redressed within the allotted time period and they would not be required to visit the
Headquarter at all.

This may be brought to the notice of all the Govt. and Private Schoois and to the
teaching and non-teaching staff of the Govt. schools through their Principals and emplovees
Unions.

The e-mails can be done from the office of DEEOs-cum-DPCs. As on date, 15 DPCs
have internet facilities in their offices. The five DPCs who do not have internet facility as on date
are Fatehabad, Hisar, Jhajjar, Kaithal and Mohindergarh. However, it is expected that these
DPCs would also have internet facilities in near [uture, However, Distt. Education Officer, Hisar
definitely has internet facility and e-mail can be done from that office. For remaining four
districts till the time either of DEOs or DPCs has an internet connection, office of NIC can be
used for this purpese. The grievances can be e-mailed from any private internet cafe/shop also,
which would be cheaper for the employees in comparison to Chandigarh visit.

With regards,
Yours sincerely,
7 (ANURAG RASTOGI)

All
Distt. Education Officers =

CC:

1. State Information Officer, NIC, Haryana, Chandigarh for directing District Information Officers to train staff
on e-mail if they approach them.

2. Al District Elementary Education Officers/District Project Coordinators.
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