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THE DIRCCTORATE OF SUPPLIES & DISPOSALS, HARYANA
SCO Wo. 09, 17 & 2™ Finer, Sector- 16, Panchkula-134109{Haryana)
Phone: - 0172-2570121, 123,124 Fax No: - 0172-2570122
a-meail- “kavhe @hry. nig, 'n website : wviw'.dsndharyana.gov.in

Dated .- ‘2;? /Q i /)' S‘m

Opening of Escrow Account(s} for Earnest M'ney Deposit with ICIC
Bank for Haryana State Single E Procurement Portal for procurement
of Stores/goods, Works & Services,

This 1s in reference to rthe instructions issued by the State Government
vide 5.0 no. 57172014 451 dated 11.2 2014 (Anpexure- A) and reminder letters vide
Memo  ho.  BB5Z-56  dated  772/05/201¢4  and  Memc No.  DSGRD/Admin/EA-
H/5.Portal/ 2014/ 11046-70 dated 26/ 11,2014 in connoction with the impiermeantation of

Haryana Single e-Procurement portal (hitps:/ /harvanaeprocurement. gov.in).

2. The High Powered Purchase Committee in its meeting noeld on 09.12.2074

under the chairmanship of the ton'bie Finance Mmiister, Haryana has decided all the
Govt, Departments, Boards & Corporatiors should immediately switch over tc online
tendering by wusing the sclutions developed by NIC or Next tenders, The
application/portal can be assessed by using the following URL

0} https://etenders. hry, nic.in

H) DEtps 7 /hasyayi eprocur ginent, guy in

Accardingly, the dedisicn of  righ Powered Purchase Commitiee was
conveyed to vou vide thds offrre letier Mol 12999-13237 gated 06.01.2015 for taking
further action in the matter,

3. N Case you ntene fo uyse the 2-procurement portal of Mexterder, then
‘or e paymant ¢f EMD Tendoer fee & fee, the Finance department has

accorded thofr apirovai for opening of 2iorow eccount in (CIC] Bank. Copy of proposal
sent to Finance Departeent and sobseguent aporoval of Fimance Department 15
attached at Annexurs- g’

4. This esoronw accoount wil! be @ nen-operative account where EMD will be
credited  and  the same  will bhe cregited to the account of respeclive

departrents/boards/curporations after tender award to successtul bidders and the

EMD of unuires

m

fun budders will be refunded back on the instructon of coancerped
department/board corporation over the portal



<2~

5. T reference to the above mentioned Government order and approval of
Finarice Department, it is reguested to take further action for switch over to Single e-
Procurement portal and to open escrow account for the online receipt of earnest
money deposit,

&, For any darification/query, you may contact Mr. Manmeet Sharma,
Project Manager, Nextenders Pvt.Ltd, 0981 5034028, manmit.sharma®nextenders,com
or Mi. Gagninder Singh, Team Leader, Hartron, 08145838084, gse hartron@email.com,

WL

Additional Director,
ﬁi.x;for Director, Supptieﬁ&}sposa[s, Haryana

Endst. No | M7 ] Dated@?‘f’d} e
A capy of the above is forwarded to M/s Nextenders (India) Pvt.Ltd, SCO N, 9 |
2" floor, Sector 16, Panchkula for information please. !

W

Additional Director,
;’Q For Director, Suppl‘i?& Dispiosal, Haryana

, A \

Endst. No |~ 67 2- Dated;2 ¢ /a//ﬁ;{-w
A copy of the above is forwarded to the Chief Manager, [CICI Bank l.t4., 2
floor, SCO No.9-%1, Scetor-9/D, Madiwa hzrg, Chandigarh with direction to opern the
non operative escrow account of departments/boards/corperations on receipt of

account apening reguest fram respective depariment/ boardfcorporatl'ons.

e

r/‘

A

- Additional Director,
.f.-,\ For Director, Supplies & Dis/p/csat, Haryana
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Goverfiment Order
we. S tfaen N8R Dated _{1-%-saty

Subfect: Iriplermentation of e-Procurenrent systert through single Web portal
Yor the State” Governfment ard iz sgericies for procurement of (i)
Goods & Stores, (i) Works, and (M) Sarvices., :

1. Introduetions

t1 Various ﬂepamﬁéwts of the Goveérnmrent, its Boards, Corporations and Federdtions
have beer procurhty goods and store mems, works and services from time Lo time as an
essential purt of thwir cote functions and develomment projects. However, ft has ‘been
observed that while certain deparoments/ state FRencics have been urxdertaking their
procurements using the information amrd communicatfon technoiogy yet the current
procuremenat practicas widely vary across different procuring departments/ agencies.
Sorme  departments are  still continuimg with manual tendering system for their
procoretnents. It hars also been noted that most of the indenting/ ProGuring departments
have bern oubilishig thelr DRITs M the print medta, albeit shorter vercton therecf.
Observing that the current practices offer a wope for substantial improvement in the
procurement systems, it Nas boen decided to process all purchases of Goods & Stores,
Warks & Services of the Government departnrents and [ts AgeNCIEs using a single web
portal with the abjective of introducing untformity & the procurgment protesses and
enhancing effictércy and transparenty in procurenent systens.

1.2 The Directorate of Supplics arg Disposats {(DSED)Y, being. the Nodat Agercy of the
Governtent for procuremment and dispossl of stores, had been designated as the nodal
departmant  fof  amplementation of a  centratized eProcurement /disposal  system.
Accorditigly, the DSRD bad floated a RFY for sotection of the Sefvice Provider agency (O
devetopnent & management of a single eProcurerent Portat.  Maving completed the
Process of ehgagement 0f the agercy following a competftive bid system, in which mrs
Nextenders indba Fad emerged as the sutcessful bidder, tive Hiph Powered Porthase
Commitiee (HPPC) approved the proposat in its Meeting held on 20.11.2073, The DSED has
accordingly signed the agrewment with the selected agency are 06.07..2014. The contrarct
period of tive sald agency will be five years,

2, Applicability of the Profect:

21 Tre éProcurerment system fs envisaged O cover procurement and disposal of Goods
B Stores, comtrarting of Works andg engagement of Servides, and Dispossl and Auctions of
tHe attirefState: The eProcurernert Sysiem shall cover Fpldwirg tramsactions:-

Page 1 o;_é
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’ Haryana Government
industries & Commerce Department
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[#)

(i}

(v)

(v}

Medicines, Medical and Surgical supplies, Construction material, Printing
and Stationsry items, alt type of Vehicies, Fumiture and Fixtures, all type
of store {tems etc. |

All type of civil construction works (including tvads, bridges and bulldings),
all types of irrigation and water supply related works, electrification
/electrical works, and all tvpes of tumkey prajects ate;

Atl type of Service contract, Transportation contracts, engagement of
Consultants, Hirlng/Outsoureing of required services stc;

Disposal/Auction of old plants, Equipments, Machinery, Buildings, Yehicles,
Furnfture and Fixiures atc;

Auction of lands/ compnercial plots of the Government and various

developmen?t agencies.

Financial terms and conditfons:

(i)

(1)

(i)

tiv)

)

The service pruvider agency whl be pald an amount ol 5. 295.50 per bid.
This amount witl not be payabie by the indenting department/arganizaticn;
The amount payasble for life-gycle management of the procurement (f.e,
from the stage of floatation of bids to the stage of execution of the
order/refund of the security) would be Rs, 112.36 per order/rate contract,.
Again, this amount will ngt be payabig by the indenting Department.

The Agency will be responsible for inttial tralning of the Department’s staft
and its hand-holding for a pertod up to three months within the above
determingd rates;

It 5 expected that the regular staff of the Department is able to operate
the system an its own after the Initial handholding peiad of theee months.
In case may mndenting department/organization neg-d to extend the
handhelding period beyond a perind of three months, it wilt be tiable tc pay
an amount of Rs. 15,000/ per man-month for the support staff from out of
thetr own budget. This amount shail be liable 10 be increased @ 10% every

year.

it has been decided te implement and sustaln the pwoject off-budget
through levy and racovery ot eprocessing charges. Each bid will entait
payment of an ameunt of Rs. 1000/- as the eSarvice Charge by the bidder,
which will get tredited to the amount of the Soclety for IT Intative
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riaryana Covernrent
Industries & Cammerce Departmert

Fund, The Siciety Sall maintain # seperate Aecount FF Thoe cotertions
and wil be responsiate for meeting the relatad sxpenditure on Datas Centre
srvices, Connectivity snd paymert of the sarvice charges (o M/s3
HNextonders,

Process:

Detafied guideiines on  the Hocesses o he  foliowed Dy the user
veparimentisonganizations would be Stued seoarately in dim course.
Dedlverables under the eProcurement proeject:

Enabiing of hosted solution for £-procurement of any Goods, works ang Services
for all the Govermiment Departmenis and the state PSUS of Govermment of
Haryara {(GOH), Tris thal include provisioning of T Infrastructure including
womputers network and storage; software infrastructure  including operating
system, required system softwars, datzhase and cProcurement appitcation. in
har words, the Service Provider shall be depioying the compiete hardware 2ng
saflware ack Lo provide eProturement service.

The eProcuremel poitai 13 envisaged to be s single point access to informatior
M procurements made scross various Departments, Boards and Corporations,
Each Department shall have a secure seperolle work aves (o perform back office
functiens/ actfvities related with eProcurement. Al the Dapartments, Boards and
Corparatioor shall upload il tander enquires, their corrigendum and award
details as per tne swheduis given in para 7 below;

Provide the eProcuremen: wrvices far & perog of five vears to the counted fram
the date of go-live for pilot departmants, Suppiler and Dispxcnsls, PWD (B&R),
Pubtic Heeith Enginesring, Transpart and Power Utilities witl be part of Pliot
implementation;

7 required, the Servicer Provider may atss provide seevices of Deta Cenire 0g)
and [Msaster Recovery Cantre (LRC), for hosting the eFrocurement selution;

The proposed soiution shall cover 1.1 life <ycle of procursmaents;

Al procurarment relabed data il b encrypted and storeo in a secured format;
The Servic: Provider chall provios Traiping to admiristrator asd User of the
Appliration as weil as 1o the prospective Yendaors during each Eveny;

Provide Helpdesi sunpart to the vendors and deparunental users theyugh a toll-
free nurbar;

micrementally create ane bulld-up a register dactabase of all vendurs/coniractors

L wWhum every tender englicy witl fiow eizctronicaily;

Page Y at 8
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Harysna Government
Industries & Cemmerce Bepartment

107 Al pxsets o) the CPpEartnent or AeSiERBten apuncy After gee

6f the oporaric,, and natntenance ahaze. This inciudes ail NATIWATE, system
ftvars, o procurement APLICALINN, dny ofher HH Cware correspondlry Seonse e

SOUNCe codm and alt e-procurpment darg a5 May ba apelicable.

Rarsponsibilities of the Service Provider Agency:

Notninate a senor parson a5 a Profect Manager, who will sarve as the single point
of contact ana shall altend sil meetings retated ta the projece;

Fian and execute *he preiect through a suitably qualified technrcal team. Ax part
of this requirernent, subiric a project dlan and ketwp it updeied at alt times;
binalize the detanng requitements and SUREESL Nrocesses for an-heardirg ot
depatments/ orgamsaticns for a suate-wide roll-out,

Emaure thnt the efiocurament solotion i vonsistent with applicapie guideilnes of
Love rment of iadia viz Sukdelines far cemplance to haality reguirements of
2Procuremeat Systems etr.

Develnp Yest Plan {coveiting test cases and SXpectec resutes), progare tast Aata,
Carry out necessary acceplance fesis including Securlly Cortifications (as may he
applicanle) and repoit the Test results Including satisfactory canforrnance 1o
requitemerts. Al tests should be corelated to the tunctional requiremenss;
Provide appimoriate haccware arng sofiware stack for the deployment of the
Propased selution, in case the degloyment ks done at HSDE o; the DC arranged oy
the ERIT Depariment, the same shail be done in confarmity with the pralicies amd
the grdelines of HSDC;

Pravide Conprehansive User Manuals (hoth ror departmental users and vendcsy;
Develop dData Migration appioach and pig ", and migrate daty;

fragart traintag *o the sng A48Ty lowluding workshops for the Venhoors) and also
-ter based trakming ki) Taming to

deparimenta MR R T o gemviged at the concemed Hser  department

Arvelop Traiviag materel et T com

Peadygunrters. Trarcing moatneisg resned {or trainirg is tg he provided by the
dad sentrsily I the Nodal Jepartment),

Service Provider (LR £ AT

Cowrate ¢ cetialirag Nelp desk oty Ulione and emal faciifty far vendor as wal)
s yHerral users Gurig Lie nertod gf sperattons;

Bevaiop sdministration Mariai alorg wirk Baciup and Restoration procedures

Tre Servics Prosdar shati nrawvg MRCEEAY madificationg to rhe solurion in

CONCINULY with Lhe Stace'r frocorement ang 17 policias, fix softwara Cefects,
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Haryama Government
indusirtes & Commerce Departrirent

enhance the software as per agreed plan and provide such othver terﬁhnfcal S'u;:poﬂ
and ramd-halding mecessary for tiw smocoth functioring of the overall sclution
COVETRG UMMKT the scope of the project in contority with the aererd performante
criteria guring the cperations and maintenance pertod;

To ubgrade the applications atigned with the ndustry  rerds, Apprupriate
technotoRy upkrade it experted to e performed durirg yesr 3 or 4;

The Service Provider shall place an agreed mrimimium number of Quarlified stxff at
tre nodal Departroent beadquarter  besides exterxtifg beck-offfce  techmtcat
SPPOTT AN their own cermers duting the profert duraton fo reet their
obiwations under this engagement:

The Service Provider shall make goud any defects arad shoricernings in the software
that fs part of the agreed requirements;

i the event of a Major stope thampa inveotying stgnificart time and effort gver and
above routine operations and maintenance, the Service Provider shali facilizate
e msyEssment of mpact to technical matters and timelites, Furthet, the Service
Providet shatl mprerment these changes after oDmaimng &pproval from the
compretent authority;

Conduct third perry audit and axsestiments, as and when required:

Submit preriodic reports and support reviews s iy bR necertary and agrévd;

At the end of Operstiont and Suppont perioxt, assist i smooth transition of the
Assets |.e. Rarcware stack, software stack, data end operations Lo the Department
of o devignared ageicyis), The activities shall be plamved in $ach a.svay that there
is o break/ d%ruption in service dalivery, The department shall ba incithated of
comrencemett of the sctivities well before the end of the operations and support

el 10,

As part of the Exit Manrgement st the time of hanoing over of tie apptication o
the deparrmment, the Service Pravider shall ensure that «0 component (e, Softwars
and Hardware 13 tethrologically obsowte of fras reached s of sapport perod;

Respoenittiftics of the Radsl Departmern san)y:
Nornination of a modal officer for this project;

arry out project tasks which fail Under the Depyrtmental rexponsinlity, within
reasoterble tirme Hrrty, pArtcularly in matters related to revisws, approvals,
acceplance ete.;

make timély gayments o che Service Provider;

ngelf;olﬂ
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Haryana Guvernmenit
Industries & Commerce Department
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‘ Provide vhe requirkd timely accees to ‘P'CFSOnne-t, test data, clarifications, decisons

a™d o resolve any Issues as mmy be recessary for the Service Prossder o carry out
their obiigations undes ts corrracy (freluding the whrk plam}:

Report/ eschlate technical issues to the Service Provitier's persunnel
reslution;

Provide seatimg space and basic offlce amwnittes viz. fUrniture,. AC emvironmaT,

INtermet etr. to the bgreed humstT of parsormel of the Serrice Prorvidesr wio wilt
be trivolved i the course of the profect. REGUITING expenses i, Intarmst,

Etecltricity, water witl be borme by the department;
Raise formral requests for charges to the saftware and, corform to the agroéd
grocess i approving ang Frpleenting these champas;

Facititate the Service Provider i rrolementadtion of efrocurement inciliding on-
boartiim of the user deparymemts/ organisatiorrs;

Frcilitaty acceptarce teshimeg, roll-out of the project nclud T any  Irterral
Torganizatenai) feswes that meeds to be addressed for s purpose;

for

Office space fir e purpuse of Usining 5 to be provided by the nodat/user
Sdepartment. Equitrient required for the traintrg i.e. projector, desktops etc, will
slio be provided by the noda(/user deparbinent,

Take cver the oparations mrd PaTTicpare i transition of the solutton 1o Haryana
State Duta Cerret by the Sarvice Provider at the et o operation penod, if hosted

Cusige,

Responsisifitias of the User Cepartmentsy Oryartlsations:
Normination of a fotial afficer far the department/ organisstion for on-buarding to
eProcurement System:

Carry out project tasks which falt under the user department respometsilicy, within

reasonable tine- (fics, partcuarly in matters celated o revienws, approvais,

FCCepLRICy €Ly, ;

Repbrt techiviont issuesy problents to the personmed of the Service Provige- Agency
for tesgiution, ’

"t s expected that the nodal officer andg the stafr dealimy with the procurements
or e Departmert/ Organisamon gt The HQ would get rfamiliar with the apetational
requirertients of ther Syvtem during the handbotiting peridn of thras mertis. (s
further expected that these ePTOCaTement champfars wauld Be able o train and
EXTENG MCesSAryY gperational assistance (o R respettive 1fetd offices. However,

Pawe 6 of 8
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Hatyana Government
irdusteies & Cormrrerce Department
W cage of kaﬂ;}‘;romlcms iy vy Petualy awr'rg?m rtisl operations period, the Lser
Teparimenr. Srgarieation cam oot for BFincune Tt Fycfiity mendgement satpott
Deyums three moemhs of tar built-in hardhotding suppore, The cost fo7 the same
would have o e borie by tha ower aeparttoent 3 the rates detecmined in this
bethratt;

6.5 Provide swathy spere and paske offine ameinties vz, fuarture, AC ervironmernt,
nUTEL, o Ore A sed Auttber Of Service Provitler persanns wno Wil be frmvotye
I the corse of ther prevuct. ARCUTg ekpentses viz. Intarnet, flectricity, watar
will e o by e user ceparememts WRIAIATIONY qua 1S reguiTemels;

.5 Tffice space far the PaTpOMe & rWIning, ecuivment required for the training ¢ e,
Erajecton deskiops ete. are ic e provided by e Noral/user depariment, as the
Case may be;

L.7 Ra'se formai recuests for Aty changat to the aoplicktion ard forward the same to
Nugal Dopsriment aed conform to the agrewd  pracesses in woproving v
inplermtng these Criargig:

* 8 FaCTate the Serrize Provider o Mm-buerding of the uoer department,
Crganisation:

6.2 Frcititate avceptamee testimg, roltsout of the oroject including  any internal
forgarizarional} iSsues that feeedy to be addresset for this PUTDSSE .

7. Implerrentation Pl

7 A tentattve irmnetnentation Man has been agreed with the Service  Frovider
ARerty, whith if ay vy
FPRave ™ Ferititiva Tinw. | Oefartrrentsy Grganimations 1o e covered
' lirrees o on- | ;
| | bodrdiy o thw X ;
- fIOTremert poral \ ‘
P N " i P T Virewtorate of Sapiles & Dlsposals: 1
. ; jnl ey BER) Depastrment Incuding HERIX, |
! ; ;W1 Puinic Menleh £ ireering Depattment; |
| ‘ it Transpert Departnent nciuding SREC; !
! PAYE Poser UtiHies te. WPGCL, HYPNL, UHBN !

; ard DHBYM: !

L . R o l

. i PV HUDA; )

i . } [ {viit)  HSAMP |

e e i [1%) | MARTRON - s

N (R O Tw PiE o Health B Nodical Eaucation Departmant |

! ‘ Includiing NRHM, Corporatiors, Medical |

; i ] Lniversities/ Collayges; ) |

, ; S Education Departmrent Mrcluding HSSPP; |

TG Agricellure D t; '

: “fivy PHnring & Statiomery Deparomenr. i
e S LA Indgsrion Do rumett, fxcluding CADa:

Page 7of 8
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Haryana Govarhmrent
fedestries & Cotomerce Departinend
_______ T i e ommm s = - o T e IS TR e M e
Prase ; fentadtye - Daparivtentsd Organtsations w be covered !
Py foyr Ao
Poordtng  ta the :
i PIOCUT RITRONE (OTTRY . . V.
T Fivit™ Bavélopmunt & Parchavats, meivding

Parchavu Raj;

- fvify Urber Loca: godtes Cepartmern
(i) Agriculture
fraj  Harywa Urtan Davedopmant Autharity
Cler Home Reparument and Marysne Prohge

rHodsing Corporation
o) Tourtsh & Hosprltatity !
Y Howsing Board '
X WAFED .
' 'paiv MAREDA :
{(xvd Sugariexd i
(xvty Technical Educatton Deparire
i incluging Govt. Polyrechiics. Govt.

| \ ; Engiveering Coileges, Technizat f
! ' Untversities of the State

! e (AT idustetal Tratnng Deparive o :

D Do) Industries & Comrmerca Denartrwn i

irm antra Mosbandry Deparomen: (rciding |

: Livestock Devglgnment Boarng '

e e e,

_ A1l the ramalring Bepartmen v/ argmsBtn

It as boen further fMarsed that the RELCUfETGTL rmlatent Notcey (DT, RO,

M

RETw eto) in rasvert o il the Qepartments/ Organtsations shull be uplcaded on
Ure Aorial every Tiestday s Friday. The tander novices sa% remain on the e
regitters Ol bre lagt date of sitension o+ tenery,

73 T Mooal Doprttie o 19580 plams e puetisy Wepiay Patils Notrees in ditferen
MESAAPEN LY Some Senng o ag to make 1t widaly koown to fhe potertial
earmders o the prec saert poresl e relrmed Imformation i veg Benalt, Tl
BT BEDETTON [0 Oflidle e meed tor publitation of dvRIm] terfisr natices oy

B orea Uty DRDETT rents m Aun COuUrs? of time and save g toe F TS ET T

DRALPRTIGAS
4 ACERrngly, S GOVeE e Departrezois and Crganisation are raeited 10 Start

CrERTry (Namime@s 16 sweton TR Vel o the mimgle eProcutamment Portsl, Thav are aiso
SUTREie Ther modal offoers at tre HeCquUAIRers and Mibrny the
BPAS L ALY T aames, gesigrations, Conttatt AuTnbort ant ariadl
D MU fLnary oot Micarhen: SUTSREST ty the Ssue of T ST shall e exeianped
SECLOMEAlty with tie fraltas s

retested 10 ponaine

Drrectsr Spptwes 3

srxial (e aps,

Y 5. Ml
Adtditienad Thie! Se retary o
Governrment of Hargans,
ietustrios & Conrierce Deps trient,

T e el v mr e
. e S o . 4 et o et
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Haryans Sovemmant

 Industries & Commerte Dimertment
s
Efatst, No. 5000 20 aaTRel Dirted 145 of Ped, 2074

A cODY T forwarsed to b fallowing for infarmsation;

1. All the Acminfstrative Secretarias Lo Govement 87 Karydna.
2, Al the Feocs Uf Departiests M Karyera, -

3 Commitssioners, Ambala, Hissar, Gurgonrr ahd Roltak Divishons.

4. All mamaging Directors/CEQs of Boards/Corporations in Haryama.

5. All the Deputy Commissioners & Sub. Otvistonal Officiers{ Clvil) tn Haryene,
é The Registrar, Pumtjab & Heryana Migh Court, Charmdigarh,

) , Himtendent indwstriog-lt
for Adeitional Chrief Secretury o Govarmmenm of Haryam,
industHes & Commerce Depmmerg&. i

R, 5y Y /TR 4B Dated 11% of Fel. 2014

A cowy B forwarded w thy Director, Syppiies. & Disposals, Haryam for
-and necesicy otion w.r.t. his U.0.N0. 366 dated 28.01.2014.

W’ 2. patilli

] Su tendent Industries- 1!

for Aaefiricmal Chinf Secretary to Govertrient of Matyana,
industries & Comprerce ﬁepa.m-negi

i
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Suject: Regarding Deveispaient & winagement of @ singte o-procurement portal
for the State as o whole o7 procurement of Goods & Stores, Works and

Services.
Streamiining the Drocess in Geveer ement procuremants nNas been drawing the

attention of the State Goverament from Bime 1o time. The system of e procurement had

peen conlinuing In this depaitment since the yoar 2009 whesewn this department had

engaved M/s (n) Code Solutions as the Facility Management

scerdering.  Although the e-tendermg Solution provided by NIC was free of cost but
charges were approved In favour ui the FMP @ Rs.4000/- per tende: for tender valuing
above Hs. 10 .axns and @ Rs.150Q/- per tender for tender valuing upto Rs.10 takhs. A
number of n-adequacics wore observed n Lne said Solution and the funsticnal F
~aquirements could not be met entirely in-spize of tme given Lo the NIC from time fo

nime.  On the other hand, procurement departments such as PWD (BBR), PHED. HeAMmE,

HSIDC, MAFED. Shikhsha Prishad. Muricioal (orperations

thyough a Sotet'on developed Dy M/S Neslengers. Tne cliarges payabie to M4s Nextenders

wire as unger:

(These rates are exclusive of taxes, as appiicablé)

Partner (FMP) 1o process the

cro, started e-procurament

e -

) fendgers valing Ry 1 crore & anove Qe GO0 per G ww'f(,a-,; of Ry, 4000 por teonde: ¢
) lendger valuing Rs. 50 lakhs- | crore Ry, 2500 per bia with ca;‘)'dthsj 3000 bér tendur '
j i) Tendes valuing Rs.25 fakny TSO'lai(rvz Re. 0! - per Did with cap of As 2000 per tel}_de{ !
vy Tercer vatutng betew Rs. 25 lakhs Rs. 400/ per bid with cap of Rs 1600 per teader :

pd The reguirements also arose to expand the outreach af p-procarenent Lo [4AIN |
works tenders as well as o the engagement ol Service Providers/Consultancy. &
accordingly, 1t was envisaged 0 cevelop 4 snple web portal for the State for
procurement of atl Stores Works and Services. n the mcanume. a refe-esce dated '{
1209 20712 Flag-A) was ane rereedt fran ine Vglance Department whergin ditferent :

OCeCUres; sysiem peing adopted oy STideent

noed  for  deveiopment  of a2 singie wibed system

deparumentss argamzatuons was emphaszed,

Porseant to

aeparimenls were heghlighied gl tna

acruss  the Government

LIS, wurtk was stajted on

preparation of a RFP for engagement of a Serviee Provider for Developmenl and

mManagemant of a single web portat for the State comprnsing of ail the threo comdanetns

e, procurement of Stores, Works and Services. The REP was floated B M/ Nextendor,

was selected n the meeling of HPPC held on 20G.11.2013(Flag-B),

Provider. being the L midder, on foliowtng charges:

Head of cost

Ber bid charges o be pand Dy iPe depaiterent (0
e Service Provider pnclusive o Jall canter
) SUNOrt)

Per Coptract Mansoement usage charges 0 De
pawl by the depariment © ine Seivice Provicder
Chinclusive of call center suppert!

Support Engineer - ' \'

GOVERNMENT OF HA RYANA

as the Service

Umt cast
acd, of servace Taxg
Rs. /95.30

Ry 11Z2.36

Rs."5,00C/month -
10% annhual increasa
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The MSP is required to start e-Procurement on single Portal basis in Pilot
Depantments viz DSkD, pPwB 1BER), PHED, Transport. Power Utitities, by
15.04.2014. 'he Lontract will be valid for five years o be counted from the
date of go-live for Pilot Departrments. After exprry of Contract periocd, MSP wauid
transfer 2il sardware, system software, eProcurement/application, any other
software corresponding license or source code and all eProcurement dala to the
Govt. of Haryana. The cost af three months of hamd holding support is included
0 the approved rates. A minimum of 4000 bids por year has Deen guaranteed to
the M58, The Contract has been signed by the MSP on 06.01. 5014,

3. To make payments of service charges 1o MSP and o take care of
additionai expenditure on account of Conneciivily. hiring of Data Centre &
other charges, obsolescence and futuse demend of the project, HPPC has
already approved recovery ot processing fee fram the bidder, As already
projected before HPPC, processing fee would be Rs. 1000/ per bid. As suth,

the entire project would be based on self financing without creating any

burden an the State finances,

4. The detavis of the project inclucticg uniine payment integraticn was
ntimated to the Finance Department vide ifis office leiter dated 10.12.2013
(Flag-C). The T Consultants made 1he prasentation  cegarcding the
rezeipt/payment system involved the o-Procurement o 30.12.2013 in the
presepce of A(SHnd. & IT) B ac SIFDy o 3012 2013, The payment
process/reqiuirements have been described i the nore placed at Flag-D. iy
brief, three types of receipls are involved (i) Tender Fee which wauld be
deposited i the Gaovt. Treasury  or wilh Buards/ Cos porations as the case may be
(11} Earnest Money (refundable untess forfeited; which would be deposited in EMD
ESCROW account (iii) e-procurement Lharges wiich would be deposited in the
Lociety for 0T Initiative fund for e-Governance account. Out of this fund,
tollowing  expenses woutd  be made 1] per bd WSP charges (i) additionat
sperational expenses including PeMT rnanpower charges ouy cost tor future
enhancement, it was viewed in the mecting held on 30,12 Z0M 3 that efras is
prmarity designed to handle challan CELEIDIS SySterm whereds in ¢ procw ement

scenario, receipl, disbursal and refund actvites are wnvolved Presently, eGras is

]

MmNt stages  of Impiantation. S ez oronoiec that the

Feceiplipayments refung system onde: L o PURILTCTRD e §y8tem inay be randied

separately.

5. The IT Consultants pin Y a proposal for welecton of a Bank fur ontine

payment solution which 15 placed below at Flag-"£'. They studied & compared
e proposals of three banks viz, 1[CIC Bank, HOFC Bank & indusind Bank and
proposed the (CIC Bank for pnline payment solutton.  They propased the 1CIC)
bank on the grounds that 0} this Banik g Dagt meeling all the requitements of
Haryana Government (1) they have Loverdge of more oanss for netbanking & have
betier appreach to meet data confioetisuty requiements by Thedr soiution s
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already integrated with Hextenders solution & warking on sinilac assignment for State

ePraturement portat with LGovernmesr af Karaataka

5, The case was pur ap to the State Sovernment Lo aporove the [CICH Bark for cniine

PEyment salunon on the upcoring 2-Piccoramen Portal, Tae State Coveramer! vide

BT T e e ac e s
ag HRD Banie 40 Doars ay

thes ordes caled 29 002004 auprovid the poonoea. (i

AL Sonveyed to 10 Bank vige

w
=

Pacl ol eerioduresent G

lettar dared 1102 far Haryana Stawe singie ¢

Litde: are oy woeer -

M Conmens ol Dolany,
Lenit carg 050y, o the  wiahanad Band, Axis Bank, Bank of
clransacnion vatse 2 Banrain and  Kuwalt,  Bank  of
Diransaction slus Bareda, Bank of sngia, Sank of Bank
o japplicanly taxes Tty umion Baok, Central Bank of
Net bankmng = Ro Wil Cindha, Corparation Bank  Carnolic
Cransaction charges ?*"‘ n Barik, QCUT"’.U‘O bank,
4 oomant Credit Bank,

Bhariaxm:  Bank, Federal  3ank,
HOFC Bank, ICIC Sank, DB Hank, ¢
indien Bank, Indian Overscase Bank,
adusind Bank, ING Vysya Bank, .j !
ared K Baonk, Kanatak: Bank, Kotax
warsnidra Bank, Karur Yysys 2ank,
Doectal Sank af Comavercs, Funiab
Hotwnal Bank, South Ingian Bank,
Standare Chasered  Bank,  SBRJ,
State Renk of Hyderalbad, SR, State
damk o Mysore. State  Bank of
iravencore SHOP, Tarminag
Morcantie Bank, Umon BRark  of
i : et Umnted Bark of lndia, vijaya
'dar'};‘ ~es Bank & BNP Paribas.

irtegration fpe " Rs. Nif Ore sayable upfront, ~Nop-
) Refundable
aml Hs. H HE i
- Whenover Payment Gatoway serveoa Prosader ofers a new hank

e Gaaluaily aareed in wiilind oy

SETEHEAY 1L

cateway, the comme-aialy «
way of an addendin

. LORVErnmont ey . soroe Lax arig e tases ol oary shall oo
apibic able at actuais srg shiz ho oy po Gy fidder
7. Now, GO0 Bank vige theer letter dntad i 93,2074 has sent the copies of U

W0 g My Mextender, [Flag Fy. The

pastite agreonent o oe sigtey Ly tre Back | pha of
Bank has msc sent work flow Docamen: winn, i groaced at (Flag-G). 0 Banc i

farwarded document, 1o Ums office for o roof Durrent Accoant for Tender fee. The

Bank has also forvearded :’ic)«'_..;:m‘::;,h fon BROMNE GY Aon-operative Escrow Account(s) for

oA pactkrpating Denarirmants o Soards s Lorporalions, f Yas bean

Carnest money depn
suggested i Lhe meeuns held o 19 0% 20T Flag-H) with pilor Deoartents”

Boandsy/

POrALIONS that EMDs of prodwr e sent casns ot all the Cove, Jeparimenis Lo

be kept n ane sirgle Lani aucgont AR WL A D6 Dened and operates by D97

Paryans Aoswever, the OeparUuent wonp BT ROn wogkd he dlways rrade aeamaper
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Piouresent of Storpes & Goods, Warks ang Seraces of all the Departments’ Boaros -

Corparatiom, Federations and pher Autonoirous Bodies of the State would pe

Drovessed 4 oe paymonty, Taciity feon tre taime v b srewded by the (I Bane o .
addition, ICICH Bank fas aiso Prraded therr senvices fog friandling of Bank Guarantees, for xe,
the purnnce of Tl reresal Gf o g Liomertionsd i para 5! Bark's solution g
= alreaay ntegrared warn ogeep LECr Frosedies INExLendE T S india) and wor?:ing [xc}} :
SHRAT ASTIQIWICNT 105 Glate o Procurement Bortar wiid Coveramen: of Karnataks.

4
3 s pronused that the CasQ may be sent to the State Govarnment fyr obtawning {!

the aApprovat/concurronce of Firance Cepa:tment oo the VUV PIrOQsal SO Ehat rurthor '
action mcluding signing of the AQreement, spening of Current account & escrow acogunts
wiih ST Rank may be taken, \\ 4
! . 1
}C,))(, ?)’\'T/V,/r :
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to  the individual departimenis The Baardss Corporations & gther autcnomous

bodies would open their individua Danx accounts for s purpose.

8, As mentioned in parg 1 abuve, the systern of e-procurement had been
continuing i this dopartinert since the yoar, 1009 oothal case, F:mfmuie
Departinent vide their U0 Me 822010 4F DI dated 06.08.201¢: Flag-1} had
approved for opedning of son sut wich HOEC Bark, Accordingly, a current account

~as openey with HDFC Bank 10 the roath of Hangary 2097 for (1) deposit of FMDs

submitted by all the bidders. {ti; release of the YMDs o the unsuccessful

bidders, (i} to release MAUNLY EmMOoLnt o tne successful bidders (FMOs of

sucvessful pidders are adjusted agarist  the perfarmeorce security deposited by i
- . - . - !
e successful bidders & for  bolance security amounts, the successjul !
biduers huve option (o deosit (e same in the shape of Bank Guarantee). }

“resently, this depariment s KEEng @ Balance of Ry, S0 laxhs a5 cushiun (or
retease of the EMDs/secunity amownts  of the btdders, the excess amount has
been ramsferred o Long o Short Term Fixed Depostts. Al present.  the

Ddepartment is helding 13 nos 5 D s amountng W Rs. 9.4 Srores. The detall of

th Berecoint hes
e nterest received @ deposited in 4 CieCEipt head 1 as anders

e Alﬁ()un[ of Financia Yeig AT um T Rermarss :
“_0: N the FDRs ‘ e t
1. 6.85 crores saal. 2017 to 2110 Lakbs  venosded i ine Department ;
31.03.501 receipt Hoad 0057 -Sunplies ,
g oGisposaty
" ' frter st eained WELE
v ' 31.03.2014 & same is being ’
?': 330 Lakds gepesited s the Department ’
> receint Heaa TO0S7 Supplies
B
2. {.‘g)'ffs 201314 ' rerest  acq rusd upto
~ ) 31 33 i80S £ the same has

becn cenvested by way of
aute renewal of long term
FDs of one ear & 8.75%

o.a

Iu 01 Lakhs

Totat interest earncd on F. .0 99 41 takiis
Gncluding accrued inte: ¥t

P Bark provision regaraing

nothe agreement papers sebroited by the 1700
Fixed Dieposits 1s as under -
rarsfor funds to

P s 0w account (S by

wagping ba.ance of such

‘Each departnent s Loard/ corooratn wetl e
short term fixed deposits (FDg) from respertrae €
SivING willlen r2guest Lo Lansa 00 every Morn
amount as deemed i1 a2 per the reguramas of trie department (). in
case frzed deposit is created prior w ender ijul‘.,;, dawe, revponsibility of

Dank reconciliation tur EMD will he verth Coar cogartment 5). This amount
count far EMD

OF maturty wili be credized Dack o oesorowe cuirent 2o
refund. Special fixed deposit rates would Lo offersd on request for
Aant above as appimaple oo the date of

AMOUNT QY aned Tue Jres (s
crepton of Pt

Mg N thus office

T ORI Sdy el syslem had alieedy neer

wmm i SetaNed ADONE. HOWEVYEY, (T% s :Mw+w
y ” g > AR BERRRVARN T e sohamn,

~d




Administrative Department agrees o the

Departiment Lor opening of current

for

proposal of Agdniinistrative

acoount escrow decounts with ICICT Bark,

Sam@ﬁ‘&é: FDIIX
e Govt.,

Haryana,
Finance Departmen:. A
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