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THE DIRECTORATE OF SUPPLIES a DISPOSALS, HARYANA 

	

SCO No, 09, 	Et 2 nd  Floor, Sector- 16, Panchkula-134109(Haryaria) 
Phone: - 0172-2570121, 123,124 Fax No: - 0172-2570122 

	

e-mail:- 	 Website www.dsndharyana.gov,in 
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1. All Heads of the Departments of Haryana. 
Alt Heads of Boards/Corporations/ Federations of Haryana. 

Memo No:- DSELD/Adinn Single Portal/2014/ I 	(4,---6 C' 

Dated 
	

Tef 
Opening of Escrow Account(st for Earnest Mney Deposit with ICICI 
Bank for Haryana State Single E Procurement Portal for procurement 
of Stores/goocis, Works Et Services. 

This is in reference to the instructions issued by the State Government 
vide G.0 no. 5r1/2014 	dated 11.2.2(;14 rAnnexure- A) and reminder letters vide 
Memo no. BS57-56 dated 72/09/2014 and Memo No. DSGELD/AdminiEfi-
!1/S.Portal/2014/11046-70 dated 26/1i /2014 in connection with the iniperleritation of 
Haryana Single e-Procurement portal Oittps://haiyanaeprocurement.gov.in1. 

2. 	 The High Powered Purchase Committee in its meeting held on 09.12.2014 
under the chairmanship or the tion'ble Finance Minister, Haryana has decided all the 
Govt. Departments, Boards ft Corporations should immediately switch over to online 
tendering by using the solutions developed by NIC or Next tenders. The 

application/portal can be assessed by using the following URL 

https.ete'ders.hrv.niu.in  

ii) Mops: r lia! 	iit-upocui 	gov. 

Accordingly. the decision of High Powered Purchase Committee was 

conveyed to you vide this 'f re iertor tto.12.999-1327q dated 06.01.2015 for taking 
further action in the mailer. 

p uc 	one to use the e-i..irocurement portal of Nexterider, then 
`or e•PaYmilent o' Li:AD, Tender fee t e5 v1CC toe. the Finance department has 
accorded their approvai 	ooeriiiii et .tiscraw account in ICICI Bank. Copy of proposal 
sent to Finance Department and subsequent approval of Finance Department is 
attached at AnnexuriBi 

4. 	 This esc.. ., accpunt 	t: nun-operative account where EMD writ be 
credited and the 	ie will he credited to the account of respective 

-'departments/boares/us.Tiairratris aftEr tender a ,Aiard to successful bidders and the 
EMB 	 bidders wi!l no refunded back on the instruction of concerned 
department/board'torrtoralion over the portal. 
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5. 	 n reference to the above mentioned Government order and approval of 
Finance Department, It is requested to take further action for switch over to Single e- 

Procurement porta( and to open escrow account for the online receipt of earnest 
money deposit. 

a. 	 For any clarificatiorilquery, you may contact Mr. Manmeet Sharma, 
Project Manager, Nextenders Pvt.Ltd, 0981 5034028, manmit.sharrna®nextenders.corn 

or Mr. Ge,gninder Singh, Team Leader, Hartron. 08146.838084, gsg.hart n(Arrail.com, 

\A_ 

Additional Director, 
Director, Suppli ity,isposaLs, Haryana 

Endst. No 	? 	 Dated2j/c/ 
A copy of the above is forwarded to M/s Nextenders (India) Pvt.Ltd, SCO No, 9 , 

2'd  floor, Sector 16, Panchkula for information please. 

\KA 
Additional Director, 

For Director, Supplies Et D °sal, Haryana 

Endst. No -̀1 6 7 2- 	 Dated;2 /0// 
A copy of the above is forwarded to the Chief Manager, ICICI Bank Ltd  20 

floor, 5C0 No.9-11, Scetor-9/D, Madhya Marg, Chandigarh with direction to open the 
non operative escrow account of departments/boards/corporations on receipt of 
account opening request from respective department/board/corporations. 

Additional Director, 
,`.\ For Director. Supplies a Disp,o,sti, Haryana 
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Haryana GovernMent 
Industries a Commerce Department 

Government Order 
P+■ • s't frac.,  4 ■831  Dated  1r -•?„-t..14 

Subject: 	Ifttpilenentation of e-Proeurethent system thrOtagh single Web portal 
for the State-  Government and its egenctet for. procur'emerit of (I) 
Gcrorla a StoreS, (1t) works, an MO Send-tea+ 

Introtlut-bort 

1.1 	Various departments of the Government, its tkrards, Corporations and Fklef4t10ns 
have been pro-cork-iv goods and sante items, workS and services from time to time as an 
essential part of their core functiurit and development protects.. However, ft has - been 
observed that while certain departments/ state netcle$ have been undertaking Chen 
procurer-florin using the information and comnranidatfbn technology yet the current 
pioturement practices widely van/ across different procuring departirrentSI agencies, 
Some departments are still continuing with manual tendering system for their 
prse:ortenents. It has also. been rented that most of 	indenting/ practariing departments 
have been publishirig their Dt4tTs hi the pnnt media, albeit shorter ler-Sion thereof. 
Observing that the current practices -offer a scope for substantial improvement in the 
procurement Systems, it hers been derided to proceis all purchases of Goods Et Stores, 
Works & $esvfcei of the Government departments and ItS agencies using a single web 
portal with the objective Of introducing uniformity ir the praturement protresses and 
.enhancing offictercy and tranfrspoiency in procurement sySterni. 

1.2 	The Directorate- of Supplies and Disposals (0561-0y, being the Nodal Agency of the 
Goyailitnent far procurement and disposal of stores, half been desilriated as the nodal 
department fot inipleinerrtation of a centralized ePrOcurernient/diSpOsal system. 
Accordingly, the CYCF-to hard ficSatc,c1 a RFT) for setection of the s,ervicePyyvider agency. ft/, 
devetdOMent a management of a single eProcureinent Portal. Having completed-  the 
process of ettcylig8Tr€WIL Of the agency rOitaWilli a cornpetftive bid system, in •which Mrs  
Nextenders-mci1a had emerged as the SuttCeggful bidder, the Kigh Powered isarghttse 
Corilnhltee rilt"PC1'aPProved the prop:sal in its Meeting held on 20.11.201'3, The asan has 
accordingly signed- the agreement with toe s4eCtPd agency CO 06.71..2614. The contract 
period of the sald ageiscy Wilt be five year 

2, 	Applicability of the Project: 

Z.1 	The ePrOcurernerlt system is envisaged Lb cover proCurernent and disposat of Goods 
a Stores, ctirrtractirrg pf Wr*StY and engagernent of Services, end disptisat and Atpenons of 
the-eirtire,Staine.---the.OPtocuternerrt System shaft cover intibmirtg transactions:- 

Paget of 8 
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Haryana Government 
(Mk:stiles Et Commerce Department 

(f) For purchase/procurement of Goods, Plants, Equipments, Machinery, 

Mealcines, Medical and Surgical supplies, Construction material, Printing 

and Stationary items, all type of Vehicles, Furniture and Fixtures, all type 

of store items etc. 

(it) All type of civil construction works (including (-wads, bridges and buildings), 

all types of Irrigation and water supply related works, electrification 

/electrical works, and ail types of turnkey projects etc; 

(di) All type of Service contract, Transportation contracts, engagement of 

Consultants, Hiring/Outsourcing of required services etc; 

(iv) Disposal/Auction of old plants, Equipments, Machinery, auficiings, Vehicles, 

Furniture and Fixtures etc; 

(v) Auction of lands/ commercial plots of the Government and various 

development agencies. 

2.2 	Financial terms and conditions: 

(i) The service provider agency will be paid an amount 01 R. 295.50 per bid. 

This amount wili•not  be payable  by the Indenting departmentiorganizatien; 

(ii) The amount payable for life-cycle management of the procurement (1.e. 

from the stage of floatation of bids to the stage of execution of the 

orderiretund of the security) would be Rs, 112.16 per order/rate contract. 

Again, this amount will not he_PaYabte_by  the indenting Department. 

till) The Agency will be responsible for initial training of the Department's staff 

and its hand-holding for a period up to three months within the above 

determined rates; 

liv) It is expected that the regular staff of the Department is able to operate 

the system on its own rafter the initial handholding penal of three months. 

In case may Indenting department/organization need to extend the 

handhoiding period beyond a period of three months, it will be liable to pay 

an amount of Rs. 15,000/ - per man-month for the support staff from out of 

their own budget. This amount shalt be Liable to be increased ri? 10% every 

year. 

(v) it has been decided to implement and sustain the project off-budget 

through levy and recovery of eprocessing charges. Each bid will entail 

Payment of an amount of Rs. 11)001- as the eServIce Charge by the bidder, 

which will get credited to the amount of the Society for fT Intative 

Page 2 of 8 
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fund. The Suckey slime maintain e separate account for the reelertiors 
and wilt 	responsible. for meeting the rotated expenditere on reaus Centre 

services, Connectivity and payment of the service charges to Mis 
iskvxtoWders. 

	

2.3 	Process: 

Dete11 ed guidelines on the processes to be followed by the user 
Oepat rt me+, tic/ ntionizatio,is would 	issued separately in due ccemse, 

	

3. 	Deliverables under the eProeurement project: 

	

3.1 	Enabling of hosted so utiurI for e-procurement of any Ciox;Os, works and Services 

for MA the Government Desearremerits and the state Pals of Crevertirrtent of  

riaryarie (CONJ. Tres shell leterde provisioning of rr infrastructure including 

computers network and storage; software infrastructure including operating 

system, required system software, database and eProcurement application. In 

ether words. the Service Provider shall be deploying the curnptete hardware end 

software stack to provide ePrecurement service. 

	

1,2 	The eerier:eau eme it postai is envisaged to be a single point access tc inrconatior 
nn etocoremeets made,  Across various Departments, Hoards and Corporations, 

Each Department shall have a secure separete work area to perfor back office 
fierictionsi activities related with eProcurement. MI the Departments, Deards and 

Corporetions shelf upload ell tender enquires, their corrigendum and award 

details as per the schedule given In pare 7 below; 

	

3.3 	Provide the eProcurerremt, services fora period of five years to the counted from 

the date of ger-live for pilot departments. 5uppities and Disposals, MAO (IiEtiO, 
Public lleitith Engineering;  Trunspert and Power Utilities will be part of Pilot 
implementation. 

	

3.4 	it requirtee, the Service( Provider may also provide servlees of Date Centre ibC) 
and Disaster 'Recovery Centre 1.,DRCi, for hosting the ePrecurement solution,; 

	

3.5 	t he WoPosed solutor s.;;Aii, cover lue tile cycle of procurements; 

	

3.6 	Mt procurement related dere soh 5(1 encrypted and sterec in a secured format; 

	

3.7 	The Serviert Previder reiall ;eerier: TiednIng to administrator and User of the 

Application as well as to the pro-Sete:the Vendors during each ENe.V.; 

	

3.8 	Provide Help:terse support to tee veroors end departmental users thruegh a telt- 
free number; 

	

3_9 	inerement.ety relate eve Initte-up a register database of all vendors/con:taco 
is whim every tender envier / will flew electronically; 

Peee3 of 8 
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uif 7111 a_sisels iri the Cepartmeefit 	deslgnatest avencv After eire of the opccanc... aryl namterance ;Jilase. This technics ail 	rdW4I-C system fr'W,4 r■4. e 
priXerernontl appIictelun, elny other software corresponding LICense ur source coda and Mt e-prm..lirement data as may be aPdAcable• 

4. 	
Rosponsibi titles of the Service Provider 

Agency: 
4 i 	

Nominate a Seeley pewee d5 0 Project Manager, who 'fvtil Serve as the 
sing1.e. Feet of contact arta shall attehc ail meetings seated to the project; 

Pan and execute the p:oject through 4 5Ld La* Qualified techolral tCairl, At nart 
of This requirement, 511errit a Project 

elan and keep it updated at aiI tirros; 

of 

4.4 	Eriv..ee that. the ePlocu,..merq. sol....tiun it consistent with appllcatle goldeilnes of Gore nrrient Of indul vv, 
Gutdel nes for compliance tO Quality requirements of 

eProturesr.tmt Systems etr. 

4.f. 	
Develop Th.st Plan ;coveilop ?est cases sjritl expectee resutts). p -upare test 
carry out coess.aly acceptans-c tests Including security certlficatIoris (a1.i.. may he apelkainle) and r apart the teat re5u1t5 inctU4105/ satisfactory' ctInformancre to 
requirerrerts. Ail tests stuyuld be Correlated to 

the funCticnal requirement;; 
4.6  

Pmvide appropriate hamware ariO Software stack for the deployment of 
the PrOCW7Set:iaoi utior . in case the deployment is done at 115DC or the DC anntriged py the Fhlr neoartrnent, the. ...1(!lt; shall he done in conformity with the politic 5 orrol the g i'deltocs of liSDC; 

P.,)s,ior Comprehensive liSer 'Manuals ttoth fOr departmental users 
and kereicls:; 

Salop Data Migration approach and man, and migrate date;- 
4. 7 	fro!;01t trwnest/ !.C." the en3 rDl rig workshops for tne Vencorsl and also ricc.,eicr 	

ton-:puler based tf ateing kit). lttalnIng to departmental 1..15(l'e'■ i! f -s•, ;dtn at the concerned user department h•eatisitrartors. 	
for training is to be provided by the 

Sirroice PrOWICerIto 	
to the Nodal l...partment), 

4.10 	Operate cc AI1Zei17 help 	
vein phone and email facility for vendors as well as ■nterrhU ow, s ourcoi trt4;;!ertod ai opertions; 

4. 1 	terv,.7.'..cp Admnistratior. 
Manual along with Backup and licstoratiDn procedures 

4.12 	The Service Prorice' sha t; olov.U,... necessary rrodihications to the solution fo 
con'tcmuty with toe State's f-rocurernent and IT ponder., f!"( software cefects. 

Page 4 rr 3 

4.3 	
loalize the detaocc recakernents and suggest processes 

for on-boardirg depa-tmentsi organisations for a state-wide 
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Haryana Government 
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enhance this software as per agreed plan and provide such other te<nrifcal support 
and hand-ndiding resesSary for the smooth functioning of tive Overall solutten 

covered under tide scope of the project In conformity with they/street performance 
criteria etirtng the aperationt and maintenance period; 

4.13 to *grade the applitations aligned with the industry nends. Appetspriate 

testinotogy upgrade is expected to be performed during year 3 or 4; 

4.14 The -5ersrice Ptedider shalt place an agreed 'nitrites" number of qtalifitsi staff at 

the nodal Oeparserent headquarter besides extendIng beck-office tech/a-Cal 

Support horn their own centers duririe the project duration to meet their 
obligations saltier thls engagement: 

4,15 	The Service Pray-Icier shall make good arty defects and shortcernings in the software 
that is pert of the agreed requirements; 

4.16 in the event of d Major scope charge Involving significant rime and effort Over and 

above routine operations and maihtenente, the Service Provider Vial; facilitate 

the eSsenenerrt crf impart to technical matters and timelthes, Filet/ter, the Service 

Provider shell tropiement these changes alter oppirrng approval from etre 
competent authority; 

4.17 CondUct third perry audit and asseShanents, as and wham required; 

4.18ff Submit periodic reports and sJoport revers as may be necessary and agreed; 

4.19 At the end of Operation^. and Support period, asslst in striboth trandtlon of the 

assets i.e, hardware stack, software stack, data and operatiOns SO the Demi-Merit 
or a designated ageitcysi, The oittivItles shall be planned in Ssrdhaavay that there 

is no break/ ctitruption in service delivery. The department shall be intimated of 

CarfirnefiCerrIPTit of the scrip-ties well before the end of the operaooes and support 
uer 

4.20 As part of the Exit Management at the trme of handing over of the application to 

the deverrrthent, the Service Provider shalt ensure that 'it component I.e. Software 

and hardware ts technologically ot7sosste or has reached end d( 'support period; 

t. 	RosparrsiVititives of the Nodal Departrroent (09313): 

5.1 	Nomination of a nodal officer for this project; 

Carry oils project tasks which fall under the Departrnermil responsibtlity, within 

reasonable time timits, particidiarty It matters related to reviews, approvals, 
acceptance etc.; 

S.3 	make timely ear 'dents to the Service Provider; 

Page 5 of t 
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Hkryana Gnfrerlifhern 
• inclus-trtes & Cornrnette Department 

	

5.4 	Protlde the required timely access to pert-ohne!, test data, clarifications, decisions 
and to rex4ve any issues as may be hecessexy 'for the Service Provider tti carry out 
theft obtigatiorrs under this contract (tncluding the work plan); 

	

5,5 	F(rfPort/ es'ea1ate technical issues to the Service erdvitier's personnel tor 
r EnptUtiCat: 

	

5,15 	Provide seating space and basic of fko arrathirtier wiz rurniture,. AC environment, 
Internet etc. to the agreed hurrtner ot persormet a the Service Provider woo 
be 11w:rived in the course ter the project, Recurring oxpentes 012., friterriet, 
Electricity, water WU be borne by the department; 

	

S.7 	Raise format requests for Changes to the "Oft-Ware arK1, onfofin to the agreed 
pracess in koatrcreng ano teVeerenting there changes; 

	

5:8 	
Facilitate the Service Priavitier in IrrdlerneritIttori 0T ePforturetrent inciuding Orn 

• 

boarding of the user debararrerfts/ organisations; 

	

5.9 	Facilitate ercebtenice cesring, roll-out cf the 
forganiatbonaii issues that needs to be adrines-sett 

5.1-0 Office space for the purpose of training is to  
eepiartypent, gcroiornerit requited fer the trainqfg 
bIsa be providvd by the node(/user department. 

	

5,11 	Take over the operations end patticipate In tranimtion Of the satutton to fiaryena 
State. Derz Center 6y dire Service Provider at the end of operation t,enact, if hosted 
cittSide: 

	

6. 	Respoostedlitles of the User bepartrrrents/ CrnganISations: 

	

6.1 	NnrnnatteH of a ficeal 01'1i:ter for the departrrrent/ organisation for on-bOard1,-ig 
ePrOcUrement Sys-teen: 

	

6.2 	Carry out project tasas whale fait under the Lac.  ctepartmamit restronsfbilitv, *eft-hit) 
reasonable rime ltmfts,. partictliarly :n matters related to teriesvt, hpreorats, 
acceptance etc., 

	

6.3 	
Repair. technic/It' Issues! prhhIeres to the perriOstrret of She Service Provide': Agency 
for retcallftion: 

• 

	

6.4 	it is expected that the ntdal 0/firer and 
the start( cleating with the prOcurernents 

or /ne Department/ Orgtsniserrion at the HQ_ vehtild get farfritiar with the operational 
redintenierits of the System during the hembhottiegi perleo Of three months. It Is 
further expected that these eProcurernent-ctienspforts would he able is train and 
extend necessary- crbelattebe ASStstarme to trteir riespettive ffea offrces. Hltnve*rnm, 

Passe 6 of 8 

protect ihrlbctitic any Irterrrat 
for [Mr purpose; 

be provided by the reseal/user 

i.e. projector, desktop's etc. erctl 



6.9 	F-hCiiitStAS atxti- thaore :esf-tr7Fi 
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iotl'oot of the p'n5Ject incturifil any interrat 

addressvC fpr :Mt darrdom 
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ease  of 'ady pretieett irr Mts t1e:hatf evring the mita( odenatican period, the ;Isar 
deparatneesJ orgaretation can ta)t feet ecsioCureniteit niettity Maneteement lear,POtt 
beyortti thvae nacetha If the hultt.n han -anfen Su sort TiVe Ctrat ter the,  sane 
ve‘74,;(0 leave to LAT bon* t-f tilt/ LFSItr &Mart-mem tt the rate§ deter/riffled in this 
bee* tf 

6.5 	Provide tear-tog apart and barn: airing ar*Aitles via. AsAlfture:  AC vrrvifcnynert, 
r.itt-,.4-feet, to tree aar.:eed n'..rteer of Service Provider de-sande who tell be 'Involved 

in cne rourse re the det-Ject. :iectaniang eispenset yiz. Interret. Electricity, water 
wt(I be Lome by,  ,tile ifitLr .A5.fart-eftthti tvganitation5 qua 1ts retrueernerm; 

t.5 	Ufrice spate hr the pIrdote or training, r...tOlnent required ter 	traintrvg 
PrdiectOr; cler,k1.-tTs etc. are to ere Cortrettled by the teartatititer departmert, as the 

forthai re hilts fix arry c-- 74'1"01  
NU13t 	7RrthrretA1 da,d careff:(rn LO  
ithvlethe:Iltireg thus* Cbangeti. 

e a 	Fatrttrate er! 	Provider foe 
orpnitation; 

to the abdtiCktinh and forward the sarnd to 

The agreed drectIsses 	appreinng anti 

ON-bowl/lag of the user cteDartrrPeTit; 

Case rfray*; 

7. 	Ifneatierrentetion Plgrr;  

A tentative inachernentaten plan has been agreed ietth the $ rvire Provider 
Agency, which la at tette: 

, thfparteffents'r-i5ivITthisancon5 bees 	for 	on. 

1 

	

i.' 	

Ch-d-aerete os Sopdhlts tt,131.5posatir--/ 
1 	, 	 -.,,' (tatte.) Department Irviardlny ;-(SA DC; I •Th..a.r.it Hdalth En-inner-log Dtvarttretit,; 	1  

	

, ' 	- transport Gesrartraen't including hREC; 
, iv:, 	Power Utfiltha I.e. HPGCL., HVPNL, Viett 

anti OHBViii; 	 i 

(‘,ri) 1itr5rtalCsC:A;  
( tyth I riSAASP, I 	 . 

t.... 	iiK) HARI-RON C .t.:7 . 201 4 	7 ' - 	 -: 

	

;'i 	H, e-iirtIl-  rvatellaTraticatton De—i.nt 1 
...,- 	_ 

not-bang NAtIM, Corp•oratiOtrs, Mecticat 
LAiverAtfes/ Colleges; 	 ; 

	

(n',, 	Education Depitmmerat trtclualriv fiSPF"; 

	

, (f1:,, 	agrIturrture Deparctrre,nt; 

	

' (iv) 	tnntbting a Stationery bepartfriOnt•- __ .,_______ ! {yr _ . irriptiur  Depart eat, frtctotfing CAVA;  1 
•- 

Pave 7 of 8 

1i:roaming to the 
.___procurement,portal  
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Lti 	Comrrnerce Department 

	

; 	 ; tirreilsrtmentol Orvaritsaton:v., 	i,evered 

	

(!2,c 	! 
otwarter12 	tNe; , 
pro;cur travel oortal 

 

iv; -6eveivmerliVrarre- 2rirrats, irrcivd!rig 
Panhe.r...i Raj; 

Nii) Urban Lam etteta, Gepartrnerrt 
-1111 Agriculture 
41 	Haryana Urban traiiiiiiiitciprnerit Authority 

( 	hicirire Depettment and hiar-)ena P711 cr e 
Housing Corporative 
Tosalsre itaroitetfty 

()al) Hvwtimg aaere, 
?AED 

Jv HAREGIA 
(N..) SJgarret:f 

Cert'it 
Irt(tLiOing Govt. Polytechnics, Ca.": 
Er:gases:ring ColEest-s, thzai 
Universities in the State 

(rift) inidustrtal trajrig Oeprtjpr 
dustrle. a Cdannerce DIeDart4-rem. 

Ah!ril! )/1.5bPVICI-cy Cceperill)/Tit frctii,,,,dtrCS 
.lock Deve1eranent 

At; the,  romafelfit.6i7Partrreeetv' GrrgerilLatioili) 

 

fnrther 	 t)4;;; or.-xrutarrolin't rhiaietr Ntii.-"tirS (DR-ITS. ftPia's, 
11 1..".es etc.) irr eesr:er:t 	.ot tne Dt pertmentsi targatifsDtions sihatil be up1eaded or0 
tt-f7-  pcirctl. eve!,-; Ivesrlay >ririO frRiay. The: tvIcit-r rivticer 	rtmir on ',Ile 

rih 
 

u' tS.it data cif 	ctenates. 

7 	'44Y,:aaq C'tlaaarthria ■it ;;;)5-1/0) pirvis tc pcLi bfsplay Pdai1 	oPtt"c nflit fere:It 
rrevmpatrerS far some 	r1rJ SO M to make t w1 	kflt)WrI tO 	ptitzrtla: 
qi?rreft`ri to the or ocu rt,trtCOCtdf. fC" 	frTerfrThAtiOr. i11 i-t;C tAlc1,4!1. nqS 

cc472-•".treCi CO OtC, 	ie.!! 	teir pACiticatioilo tria'srklual refititi nr‘itites 
tele 	 uc'coorsii. IV tithe artO 	trre esivetrrrisen-ren,.. 
e..4-iN■nses. 

8. 	AccerMegtT, 	 Departrti7.5 and C7nRani8arlssni art reeltedt 	rt 
rt 	to,-.pe.::ITcn 	to rys;Iriute fe,P7ocurerrart Portai, they are iLSO 

r 	orfte-s 	Crli. HeaCe{c.:8tters and 1..libral the 
rjh4);3t-';.;;.; 	 nnmes, elesIgracitre7, coritar_t•ntoratert Oht erlef1 

1Ds-. e.(1 	cervre...inir-Jennee. wlerso4la ro the issue  ISLI ci111:S 	 exritrzrigeit ekeictivrec-ai.ty vstith tne nerre1",er --.7,  

Y.s /kInais 
Additienel Oriel 5es,r9reps, 

Gnver"reasmt nf HeryeeSS, 
;rlju.tTfe a Coiritierce feo  

•- 	■ 
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Haryana Crovertmeen 
frxiustr*1 & Cdrnmerte everpartmeen 

EMst. Flo. 50:01/4418,n Dated 1160, Peb: ZPIAi 

A an701 forwarded to theflirlowtrig for information; 

1, 	rut the Aorninfstrathre SetTeteries to Government of hiaryana. 
All the beads trf Departhlerri3111 Haryana. • 
Commlirsioners, Arnbala, kisser, Crurgoarr and Wit,* Dtrilierts,  

4. AR karairrig DhitctorstaOs of arrardsltorporations in Haryana. 
5. All the Deputy Cdrhindsloeirts Et Sub Ofithrlonal Officers( OA) in liarreria. 
6. The Itersaarr, Pyrrjab Et Haryana WO plum Oraritiffah. 

rirrtendent Iriderstries-11 
for Ad renal Chief Secretary to Government of Haryana, 

artr4Lal„,  

industries Et Commerce Deparrtmegt, 

hAti, 5/1 /2014-448.11 . 	 bora 11 th  of Feb-. 21314 

.A copy is foriirrstie0 to thy Director, Sypptles. Et Disposals, Haryana far 
and necessary action W.r.t, his U.0.1104615 dined n)1-2014. 

Odt.......,  HAA.4-etC) 

(1=L 	 5upaarintenderit Industries-I! 
for Addition-at Chief Secretary to GINeftfftifftt of Haryana, 

Industries a Commerce Department_ 
•lo.,-_... 



Suoject: 	
Regarding Development it Management of a singie e-procurement ported 

for the State as a whore f.7`7  procurement of Goods Et Stores, Works and 

Services- 

Streamlining the Drctess in cryterer 	;.;'ocureffIc!nts has been dr awingthe 

attention Of the State Gover nment from tine to time. The system of erprocuiement had 

been continuing in this department since the year, 2009 wherein tiers department had 

engaged M/s fill Code Solutions as the Facility Management Partner (FMP) to process the 

erterdering. Although the e-tendering Solution provided by NIC was free of cost but 

charges were approved in favour of the FMP r Fis.4000/- per tender for tender va(ding 

40c:we Rs. 10 rarths and rya Rs,1500/- per tender for tender 'vatuIng upto Rs.10 lakhs. A 

number of in-adequacies were observed in the card Solution and the functional 

requirements could not he riot ent rely in-spite of time given 10 the NIC from time to 

Pore. On the other hand, procLtement departments such as PWD 	PHEC. HSM/b, 

HSCDC, HAFED, Shikhsha Prishad, Municioal Corporations etc. started e-prOc,:rament 

through a SOL:1'0,1 developed by M/s Netrtenders. The charges payable to M/s Nrrxtenders 

WE:re 35 under' 

Tenders valuing Rs. I core C noose 	0.Y 1000 	 cap of Rs 400(1 per harder 

ender valuing Rs.S0 lakhs- I (-Mr! 	Rs. /50,  per hid with cap of Rs 3000 per tender 

Tende,  valuing Rs 25 lakhs 50 i:Akos 	its ;GU' per bid with cap of Rs 2000 per tender.  

Tender valuing detcw Rs. 25 lakhs 	Rs 406., per bid with cap of Rs 1600 per tender 

(These rates are excinsise of taxes, as applicable) 

2 	The roc Larcener-Its also arose to expand the outreach of e-prorareinein_ to Zile 

works tenders as well as lc the engagement of Service Progider/Consuitancg. 

Accordingly, rt was envisaged to develop a /angle web portal for the State tor 

procurement et all Stores works are Services_ in the meantime a refe ende dated 

12 (19 2Cl2rFlag-A) was 	re' erred tr.; 	 ice Ileoartment •!:herein d,tferent 

D'oceouresisysern being adopted Dr 	 ttepartrcents were 	 tTie: 

noed for development of a single 	roil ed fx,rstern across the Covernment 

ciepartflie«t3r dr?,3rit2atrens was errphas.ltect. 	Ptrrstrant to tiros, wor k war. started on 

preparation of a REP for engagement of a Service Provider for Development and 

Ma lagRm(arit of a single wet',  portal for the State Crellpf 1,,Ing of all the three co-Id:Aleuts 

e procutement of Stores, works arid Services The Rf P was floated ft M/s istexteeddr, 

was selected in the meeting of HPPC field Or. 20.11.201 3 (Flag-e.), 	as the Service 

rlrovider hearty the 1_ bidder on followtng charges' 

Head of cost 

Per bid charges to 	;),: ■ ,' by rho rlet;,r trienr to 
tie Service Provider onfrf,..sivr, 	 center 

si(00011) 
Per Contract Marta:re:rent usage charges he he 
paid by the department to V,e Seruce r:T.-3snrice 

inclusive of call center supper t 
Support Engineer 

Unit sort 
z.;5 

195.50 

Rs 112 .56  

Rs ''S,OCC/month 
10% annual :ocrea!--! 

GOVERNMENT OF HA RYAN A 

I r 

11) 



gf4inun iftchi{ 

The MSP is required to start e-Procurement on single Portal basis in Pilot 

Departments viz OStiD, FWD 	PHED, Transport, Power Utilities, by 

15.04.2014, the Contract will be valid for five years to be counted from the 

date of go-live for Plot Departments. After expiry of Contract period. MSP would 

transfer all mardware, system software, eProcure.rnentiapplication, any other 

software corresponding license or source code and all eRrocurement data to the 

Govt. of Haryana. The cost of three months of hand holding support is included 

in the approvee rates. A minimum of 4000 bids per yea- has been guaranteed to 

the MSP. The Contract has been signed by the MSP on 06.01,2014. 

3. To make payments of serv ice charges to MSP and to take care of 

additionai expenditure on account of Connectivity. hiring of Data Centre 

other charges, obsolescence and future demand of the project, I-IPPC has 

already approved recovery of processing tee from the bidder, As already 

projected before IIPPC, processing fee would be Rs. 1000/ per bid. As such, 

the entire project would be based on self financing without creating any 
burden on the State finances. 

4. The detains of the project including (intim,  payment integration was 

intimated to the Finance Department vide this office letter dated 10.12.2013 

(Flag-C). The IT Consultants made the presentation regarding the 

receipt/payment system thivotved in the r-Procirremerit on 30.12.2013 in the 

presence of AC S(ind. Et iT) ft AC ‘ilFD) or. 30.12.2013. 	The payment 
process/requirements have been described in the note placed at Flag--P. 	In 

brief, three types of receipts are involved (i) Tender Fee which would be 

deposited in the Govt. Treasury or with Boards/Corporations as the case may be 

Pi) Earnest Money (refundable unless forfeited) which would he deposited in EMD 
ESCROW account (iii) e- prucurement charges. which would be deposited in the 

fiJciety for IT Initiative fund for e-Governance account. Out of this fund, 
fratewing expenses would be made 	per bid .v.SP charges iii) additional 
operational expenses including PetsAT manpower charges rill) cost for future 

enhancement. It was viewer.; in the meeting held on 30.12.2013 that eGras is 

pnrriarity designed to handle challan receipts system whereas in e procurement 

scenario, receipt, disbursal and reiarld activities are involved Presently, eGras is 

in India; stages of implantation. So, it as prnhosed that the 

receiptjpavnnent/ efunti system (aide,- Jre e Pr 	 ;"rico-. May be handled 
separately. 

5. The IT Consultants put up a pru.iosal for  selection of a Bank fur online 
payment solution which Is placed below at 	 !Mel; studied Et. compared 

the proposals of three banks Viz. ICICI Bank, fIDFC Bank Ei indusInd Bank and 

proposed the ICICI Bank for online payment solution. They proposed the ICICI 

bank on the grounds that id this Bank is las!st meeting all the requirements of 
Haryana Government 	they have coverage a,  more oanks for nett:anions ti have 
btttra apptcach. to meet data COnfiCe.ltianti r QcoIrr,,rnent 	Their se!utpon )5 

tiOVI2,101N1E.PiT OF HARYANA 
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already Integrated with tlextenders solution ft wor-krrit;nisin,itar assignme.nt for State 

ePtertoromeni portal ‘v-itti tboyerrereot of Karnataka. 

6_Thecase was put up  to  the  State Government to approve the !CICI Bank tot ontne 

PclyMent Solt:NOn on the uottorionst 	 POrta:. foe State COlVer'nent vide 

nndoraB to.2n11 u.y-tee pr'noa B! 	 Er in 0,1 otiau!..: as 

of e - rrocurementDC.1 	Ar irmrg1; itirpfcpt.: kias iLturnreved a,) rt iL! Bat i k vice 

Putter rrititert 11,02 2C,!1 4 t,irter ties for Haryana Scale 'ingito 

Dortel 	toe itItargeL demanded By Ulu Bank wh i ch wilt Be paid by toe 

itiOder are  

ktode Coop-nem at-, 

Done cardthe Attakiabad f1:10K, Axis Bank, t?tartik o' 0_50fr, 

tr01i5action vaick: per Pat-wain and Kuwait, bank 
transactie!! 	:Thor 	Llaroda. Bank. of !octita. Fn k of Bank, 

- - 	1 applicant:. taxes 	 City Bo ri Bark., Central Bark of 
Net. 	banking 	Nil 	 IldOl CotCorporation Bank. Catholic 

Syrian Bank, Deutsche Bank, flosactirm charges 
flevittrooretint 	Credit 

• Natantakrim 	Bank, 	Bedttial 	Bank, 
' HOF:: bank, ICIC! Bank, IUD! Bank., ' 
!ti.Jian Bank, Indian 0Yersease Bank, 

dna-rd Bank, ING Vysya Bank, J 
and k Bank, Karnataka Bank. Kotak 
rear- am:Pa Bank, Kam, Vysyn, Bank, 

hh7fe: Link. if :.oilliverCe, Punjab 
fbo'c Fotik , South Indian dank, 
btanoarct Chartered Bank, SBEat, 
Bttl Etrnk o ityderattati, SBI, State 

_tank of Moore, '.;ta to Bank of 
r encona 	cBOP, 	Tarndnatt ,r  

ii<Iitl [z-• Bank. Union bank of 
Ihrha, United Bank of India, j!jaya 
Hark, Yes Bank 	BNP Pttribas. 

!rtegratton fee 	Ps. Nit 	 One time lnayhte upfront. 9on 
;!‘i  

amC 	 its
eturdabie 

B Mr . lot i 

whienewv Payment Gateway Servota Po-rde' tater:, a new Bark 
gateway, the commi—cirsls ritat! 	 uo,r- 471 ir, lottiri.k by 
way of an addendum to this agreeny  

C,overtirnorl 	soF.,r 	d 	 !0..,„' 	if any shah no 
applif airier dl acTuais•yr,!-,hz,.• 	 eljder 

7 	Now, CCI Bank 	r'tle trlenr letter d-toc! 2r id 2014 has sent tete copies of tri 
partite agreement le re orn. By 	Ptaei ! tin riraco a aJs Nexteriderr, (Fiag-F). PI? 

Bank has -list: sent i!'!rak riThw dottant-r!!! nrm, i t 	p.aceri at (Fa-5) iCIC, Bank has 

forwarded docurrenti,loa its office tut 	 of torrent Arco.tot for Terde, tee. law - 

hank has also forwarded! rio one I' to orkiding nOnc!mokafrative Escrow Accoontisi lor 

Earnest rnoite riKtbrwir 	parricmatinL; Departments Boards/ Corporat!ons. !I has berm 

igtitritted 	the 	Pomona he:(1 	19 C ?elm Bitt adth pilot Departments' 
Board',,initierations that EPDs of ditie!re net ratio!, of alt the' Cr:wt. Departrnerqs 

be kept in one single Bank atcotint „aorr 	t.,:d Be opermi arid operated By 
1! yarw, -ht-wever. ihe Dhp.1,1'netlt 	 ,/DUL;t he atways rrade aa- 

(A/VERN:VW:S.1- 	HARYANA, 
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puzkthcement of Stores a Ctoods. works aril SeivIces of all the Departments/ tioa
■ os ' 

Clorporatiuo5i fede(attoos and Dthef .Autono!rous Bothes of the State would oe 
pro:vest,ed O e- paytheots !'aciltty tof , t- e iti-,c- v otJc: im• .)-)r-c:),;flec-1 	i the ;GC] Ban 	n addition. ICC, Bank has Li.:SO pr - oor): thr))ir sem.ices for-  f).:.vidOne of Bank Guaranten.:. for the prise of tirn ,I..' ler.e'..s.::! .--:, tht,  t-tne tt.:..,-.eirqlorl..,:t ).-) piea 5, !CIC; B:trk's solutior 
is atteatly :otdttrah.d ,','1,1; -,  `,1,7■2 ..)e, vice Prrimr.hrF ))foxl.erkir.rrs ind)a) ind working on 

1 

	stmtai assiy,nnetlf tOt :1.;"...:̂  ',-.' Pro,'6rcri- bot Port,i'),..M'f. Govemm.bo: of Karnataka. 

3. 	
!t (s prouosed that the ea'..e may,  besent to the State Government for obtainirm the aPProvat iConC:mconce of F-If:Irtr.7e Depa, tmellt r the attove prop:tsai so trim, >urthe, 

action including surtirl;; of the ARrt:settli?rit, open- r, ef current acco;)nt a escrow abcnt ..../ILn CiC. Rank may be take. 

5) 

-10—k 	r 
Add 51r.,Ly 

05" 
ai 91'11.70 

nsao 	t3-11--) 

Addl. 	ief Soc.y. (.9.1(3Jstries) 

_g:T 

S 9:4 

t>„ripirr-rikt. 	t2-1- 

at/i4/%30 

rel  

Ashak &an xam.i..4.S 
LSOLD,Fitiiiait 
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oto4Ine -3aya133 - : systt:m !lad truer' r.et:fit)Fv, ‘n this of fr( e 

ctletantie,t1 atecr. e. 4oweteer , 	tttcts t tZta$110.4blr 	'SOW: 

16F1/151i.Vrikl4.-1°e-1-*Ilt  141-3ir17. 

• • tiraliL-1- 

tbitoilpia llPic %arta 

babOgO irlee=b6 by 

0411115ff 'firdAtli.  

to the individual departments Tne Board sr Corporations Et other autonomous 

bodies would open their individual banic ac3.eonts for this dureovi. 

8. 	As mentioned in pata 1 above, the system of e-procurement had been 

tiOntifiltiiIIQ in this deporimert since the y,Ye3t, 20439 	81 that case, Fmance 
Departioent vide theU.fl, ho 	 dated 06.08.20101F1ag-1) fiarr 
approved for opeirts/ of acc.•::13t 	HDFC Beek. Accordingly, a current account 

opened with riDFC Bank in the month of ranuory 7011 for 	deposit of EMDs 
submittedby alt the bidder 	reteas of the 1..MDs :o the unsuccessful 
bidders, iril) to r-elease 50(1_1'114 amount to the si..a:.-cessfa( bidders FMO of 
5taltreSSit/i biaders are acilbsted 0,t,.,ainst we performance security deposited by 
we successful 	ft for balance security amounts, the 	successtui 
bidders huYe option Co de$.7k;su the some in the shape of Bank Guarantee). 

Preseritly, this department is Keit ping a balance of Rs. 50 takhs as cushion tot 

release of the EMD7i /security amounts of the bidders, the excess amount has 

been transferred in Long oi Short Term Fixed.  Deposas. Al present. the 
Departmentis holding 13 nos 	D.s arriciummg tr. Rs. 9 43 7.:;c, es. The detail of 
the interest received a deposited 111 Ulf' 1 eccH-A held is as ..vadcr: 
Sr. 	Amount of Financial Yeat 	Arr,r,uiii n 	 Remarks 
No. the FORs 
1. 6.85 c. e. 2011 	 3k3ls 	;3ales!Iad :a the department 

31.03.2011 	 receipt 	'0057-SuPDhes 
In 
!nte;e--,t 	ear tied 	uptc 
31.03.2014 & same is being 

3 30 Laktig 	depoiataa in the Frepartment 
receini Head '0057 Suppties 

'r. 3 •,,  
roerCt 	act,' rivad 	uptc 
31 41 1014 F.! the same has 
tkeer earivested by way of 
auto renewal of long term 
F D.s of one year n.y 8.7'23t 

a 

10.80 
2. 2013 1 4 

Crore.s 

75.01 Lakhs 

Total interest earned on E.D,s 	99.4 
(including accrued inter  tote SSU 

In the agreement papers siihriiitted by the !Th:LI honk 7,rovisinh regarcing 

Kixed Deposits 15 as under - 

Each department 	raard; corpor to ton 5v,[1. it att1Ort ■:.r3 t-arsfer funds to 
short term fixed deposits iFDsi from rCitper1.nt: LnL e!kr.,-ov,  acccaait. (s) by 
galnq written request 	-,.-flfak on every MOi:uy reeptrr balance of such 
amount as deemed hi or per the 1 43,:..arerni3.it of !ne department 15). in 
nasa Pied deposit is reaLed prior r..otander 	daze. responsibility of 
bank reconciliation lot FWD will be rritn pre otipartmert isT This amount 
01 maturity wit( be r round L13C_k to its. cm rent a3Count for FM0 
refund_ Soer!ai (ixr0 deposnt fa ter would tie offered On request for 
amount cp  one.,  Ire 	 and abovea;;oa,a0.1.- 	Ine date 01  
;:rez-a,onüi r F.) ' 



Dined4.311k 
t !t.414 

Snistiogeement and Management Sink '4400 kr the Senn an whole for the promenneeat 
Swoop  Work and Services-Opening of Clement 
insoisr Fon mad Escrow Amount for Earnest Mosey 
ICICI bank tkersof. 

al I It *iv 

AdmMistrative Department agrees to the proposal of Administrative Department for opening of current account escrow accounts with WWI Bank. 

SopernedEakiit ED III 
for Principal Secretary to Govt.. Haryana, Finance LL-partment. /6"--  

The Principal SecreSsrye14ot AltrYenn, 
Ind 	Depsmeicat 

4.L0.2sl0 11/82/2410-4FDOW1V141PM40 
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